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THE CONNECTOR

HEALTH SERVICES MANAGEMENT AND LEADERSHIP

Dean Reum Welcomes Incoming Students at Orientation....

There is no better place or time than right here and right now to participate
in defining the future of health care in the United States. The George Wash-
ington University School of Public Health and Health Services offers the op-
portunity to learn with, and from, the brightest and best minds our nation
and world offer; they may be sitting next to you, or standing in the front of
the room. We are all in this place and this time together. You are only steps
from the White House, the halls of Congress, and the national organizations
framing important discussions of ethics, economics, technology, finance, and
personal responsibility related to access and quality in health services deliv-
ery.

Students, faculty, staff, and alumni of the Department of Health Services

INSIDE Management and Leadership are engaged in making these national debates
and discussions meaningful policy on the ground, on the ward, in practice
FROM OUR settings, in the field of consultation, and in community collaboration. HSML
CHAIR ..o 2 students, faculty, staff, and alumni are the current and future leaders who will
guide the implementation of programs and policies to transform what it will
HSML'’s INTERNATIONAL mean to receive health care in our nation. This is not a marketing claim, it is
PARTNERSHIP .....ccovevenu. 2 :
a reality.
FACULTY SPOTLIGHT (CNN AP- . . .
T e o 1 N TM E N TS Here you will have unequalled access to public events at the Institute of
AND MORE). . .cueveeeeniern.. 3 Medicine, committee rooms in the Senate and House, hearings before the Su-
preme Court, gatherings of the National Association of Governors, and more
HSML SCORES AT CASE than 80 scheduled national association meetings focused on health care re-
COMPETITIONS ............... 4 form in the next 10 weeks! Washington DC. is our home, and our class-
room. We have a unique opportunity, and perhaps a personal responsibility
Qz:gl:_l'_ ASSOCIATION . to dive into the richness of this environment. Imagine sharing memories of

being in the chamber of the United States Congress when the basic approach
to health care in America changed. \We have colleagues on the GW faculty

H o R°=P who were present when President Johnson signed the Civil Rights Act of

DISTINGUISHED ALUMNI BY

Oio - 1964. They even remember what they wore on the
very day.

FLAKS HONORED IN

CHICAGEINNENN. . .. . ....... 7 The richness of opportunities is not limited to gov-
ernment or health care. There is no other place in

STUDENT ASSOCIATION our nation where you can experience arts, history,

WELCOME ................... 9 culture and discovery. Take full advantage of this
time and place and the resources you are to each

MEET THE CLASS OF other and the world.

AT & o oo o co o oo 0 0 0 oo ST =

-Dean Josef Reum

THE GEORGE WASHINGTON UNIVERSITY

WASHINGTON DC




CoLONIAL MENTORS

Faculty and Staff Letter from our Chair

Douglas G. Anderson MHA Assistant Welcome to another exciting fall semester, the HSML department
Professorial Lecturer of Health Services  Wanted to introduce you to our new Alumni newsletter. A special

Management and Leadership thanks to Alexandra Piriz for all her hard work in its production.

Brian Biles, MD MPH Professor of As we begin the new school year, we must congratulate Rex Hollo-

Health Policy and Health Services Man-  way, who was honored in April, with the Distinguished Alumni Ser-

agement and Leadership vice Award and Jeffrey Flaks, who was honored in March, with the
HSML Distinguished Alumnus Award. They are both great leaders

Robert Burke, PhD Gordon A. Friesen in our Program and we are tremendously proud.

Professor of Health Care Administration

and Chair This year we begin our preparations for the 50t Anniversary of the

HSML Program at GW. Chairs of the planning committee, Rex Hol-
Kurt Darr, JD, ScD Professor of Health  oway and Fred L. Brown, with support from the Alumni Association,

Services Management and Leadership are planning reunions and other commemorative events. As we con-
tinue to plan we will be in touch and would like you to join us in the

Steven Eastaugh, ScD Professor of festivities.

Health Services Management and Lead-

ership While we welcome 23 impressive new students into our department,

we wish our 18 third year students well as they begin their residen-
Leonard H. Friedman, PhD, MPH Pro-  cies. This year promises to be an exciting experience for the entire

fessor of Health Services Management HSML department.

and Leadership and Director

Bianca Frogner, PhD Assistant Profes- We welcome Bianca Frogner, PhD., as an assistant professor this se-

sor of Health Services Managementand ~ mester as well. Her experience and current research promises to only
Leadership better our Program.

Josef Reum, PhD Interim Dean, Associ- Al ong wi th many departments, we
ate Dean for Administration and Fi- Greend6 with the new HSML Zon-e. C
nance and an Associate Professor in the  stop location for all of their departmental updates, syllabi, forms, and
Department of Health Policy and the events through this interactive tool.

Department for Health Services Man-

agement and Leadership Thank you to all of you for your commitment to the

_ ) ) Program, the success of its students and the advance-
Katelyn Fleming Residency Coordinator  ment of the health care field.

Linda Miles Administrative Manager Robert E. Burke, PhD.

b

THE GEORGE
B WASHINGTON HSMUL'’s International Partnership
AP UrivERSITY UNIVERSITEIT NYENRODE

On July 1st,the Dutch Nyenrode Business Universiteit Life Sciences & Healthcare Institute (NLSHCI) and
The George Washington University Department of Health Services Management & Leadership signed a

Letter of I ntent. Formalizing both school sd des
executive level training in healthcare administration. Together furthering international research on policy,
research based strategies to improve health systems, and increase dialogue and cont. pg 2, Partners
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CoOLONIAL MENTORS

Faculty Spotlight: Kurt Darr, JD. ScD.

What do you find makes the HSML Program urigue@l aspects make our Program
unique: high-quality students who come here to work hard as they develop professionally;
collegial Program leadership, faculty, and staff who can work (and laugh) together; suc-
cessful and supportive Program alumni; and the continuing emphasis on, and importance
of the residency as an integral part of our educational effort.

What is your greatest accomplishihemrt§ider my greatest accomplishment to be that in a small, but
measurable way, | have contributed to the professional development and success of hundreds of Pro-
gram graduates. My greatest personal accomplishment is that well into my fourth decade of teaching in
the GW Program | continue to have what the Master, W. Edwards Deming, called "Joy in Work."

What appealed to you most about joining the Prbgrasd?awn to the GW Program by its excellent
national reputation, dynamic and supportive leadership, and its location in the school of business, where
it was treated as an equal. It is a decision that | have never regretted. Besides, GW has never missed a
payroll.

What is your fondest memory since joining the Privtyréon@est memories center on graduation. It is
wonderful to see our students at commencement and to be able to met their families and friends at
events that are simultaneously an ending and a beginning.

Partners (cont. pg 2) Outside the Classroom...

academic exchange between ¢ Friegman was recently elected Chair of the School of Pub-
the universities. The GW lic Health and Health Serv
HSML Program's long ditionally, he was named recipient of the Myron D. Fottler
standing reputation for suc- Exceptional Service Award by the Health Care Management

cess in training its students o
and commitment to the field Division of the Academy of Management.

along with the Unlver5|tyos .
location 1n t Mgkt OBEB?ancé:F%BHerjomed the HSML faculty in August as

tal, promot es gsistant Professor Dr
?a?)ac: rgf[izon\r/]\z:;”t]ﬁ o %ggtcsg;_ search has focused on how the U.S. health system performs
demic cer?ters in Life Sci- on various dimensions relative to other industrialized
ences and Healthcare in the countries. Her work in this area led her to the opportunity
world to comment on the Swedish and Norwegian
' health care systems e or
Please stay posted as this Dobbs Tonight Show in late August.
project continues to grow;,
th_eHSMLProgramcom-_ Professor Douglas G. Ander ese
mits to update you on all its hvsici . I f
success in training health Do Physicians Group Practices Engage In/Qua ity Perform-
ance Measurement?06 at the eet

professionals around the

world and thidhe tu%J)f efaﬁngeptg use Bf yoluntary performance meas-
SUCCESSES. ure s by group prac Ices as a competitive strategy.
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CoLONIAL HAPPENINGS

GW HSML at UAB Case Competition

In February, a group of HSML students participated in the third annual case competition sponsored by the
University of Alabama at Birmingham. The competition brought together 25 teams from some of the most
highly regarded accredited graduate health management pro-
grams in the nation. Participating teams served as consultants ﬁ
to the executive team of a fictitious hospital. Under the tutelage '5-"'2;"‘
of Dr. Leonard Friedman the HSML teamii Sonia Barkat, Chai- -
tali Baviskar and Naveen Rajand presented its analysis and rec-
ommendations about how to address the financial, operational
and quality problems found at an inner-city safety net hospital
to a panel of judges. The
Teamo award, and was the u

ism, team chemistry, and effective communication.

Shining in Atlanta

Stefanie Kirk, Allison Au, and Tashonda
Frazier were awarded 2nd Place in the
13th Annual Everett V. Fox Student Case
Competition in Atlanta, GA for the NA-
HSE (National Association of Health Ser-
vices Executives) conference. The Case
Competition is designed to give first and
second year graduate students an educa-
tional experience to enhance their problem
analysis and presentation skills. Students
are charged with applying their creativity,
knowledge, and experience to analyze the
real and diverse issues facing a health care
organization. Angela Raphael, a first year
student, attended the competition with the
team and will be returning in 2008 to
compete with a new team.

Class of 2010 Residency Sites:

Dennis Delisle - Thomas Jefferson University Hospitals
Katarina Fenske - Harrington Memorial Hospital

Tashonda Frazier - North Shore-Long Island Jewish Health
System

Leon Harris - Providence Hospital

Carol Hong - North Florida/South Georgia Veterans Health
System

Waleed Kattan - The George Washington University Hospital
Stefanie Kirk - Johns Hopkins Bayview Medical Center
Shellinder Mann - Johns Hopkins Bayview Medical Center
Todd Miller - Jones - Johns Hopkins Bayview Medical Center
Suroj it 0J o Aspudy - Bbtomdk kslanfise e
Rupal Patel - Johns Hopkins Suburban Hospital

Sima Patel - William S. Middleton Memorial Veterans Hospital
Naveen Rajan - Potomac Hospital

Inderjeet Sandhu - North Shore-Long Island Jewish Health
System

Evelyn Sommers - Office of Nursing Services/ VHA

Allison Thomas - North Shore-Long Island Jewish Health
System

Hickory Weiss - LifeBridge Health
Lauren Wixted - Main Line Health

On behalf of all our students, we want to recognize our faculty and staff for all their hard work and
dedication throughout the years and in those to come. It is truly appreciated. Thank you.

4
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COLONIALS

2009-2010 Alumni Board

N
N
N

Mr. EIIliot Cohen, MBA '"70, FACHE € é e . .

Ms. Jennifer Weiss Wi |l kerson MHSA 600 eeeé

Ms . Kerry Ann Phaneuf, MHSA '04 eéeééecée.

Mr. James Higgins, MHSA "O06 eééeééeéeée. .. e

Mr . John (Jack) Buckl ey, Jr ., MBA ' 69, FACHE
e é e é

Mr . Rex Holl oway, MHSA ' 88 eéééeéeé

From Your Chair...

Since assuming the role of Chair of our Alumni Board | have been proud to be a part of this special time in our Pro-
gram’'s history. I am looking forward to an active tenure working with fellow alumni, faculty and students.

The first event on this year's agenda is the 18th Annual Gibbs Oration and 3rd Annual Russil Coile Lecture. Our
alumnus Jordan Hadelman will be our Gibbs Orator, while Jackie Gaines, a first time author and Studer Group coach,
will be our Coile Lecturer. The program will take place on campus Friday, November 20th, 2009. The fee is modest and
is supported in part by corporate and individual sponsors. Sponsorships are still available: if you or your organization
would like to participate please contact Brian Orgen for more details; Brian.Orgen@gmail.com.

Another activity of note is the extensive planning that has been undertaken by Rex Holloway and Fred Brown in
preparation of celebrating the 50th Anniversary of our Program in 2012. Each of us will have the opportunity to cele-
brate the Program's success throughout the coming years with special alumni reunion events and other programming
allowing for our full participation.

The Class Delegate Program has been initiated under the stewardship of Liz Dollens. The goal is to strengthen rela-
tionships and improve communication among our many alumni. In order for this initiative to succeed it will require
some of us to step forward and volunteer as delegates, please contact Liz for more information if you are interested in
participating: Elizabeth.D.Dollens@medstar.net.

This fall planning will commence for our annual meeting and dinner in Chicago to be held during the ACHE Congress.
An event that is always anticipated and well attended. Jennifer Weiss Wilkerson is guiding the process to select the
next recipient for our Distinguished Alumnus of the Year award to be presented at the dinner.

I want to thank Rex Holloway and Dr. Robert Burke for facilitating my smooth transition into my role as Chair, and
my fellow officers, Jennifer Weiss Wilkerson, Kerry Ann Phaneuf, Jay Higgins and Jack Buckley, Jr.

I look forward to greeting many of you on November 20th, 2009. Until then may you enjoy continued success in all
your endeavors.
~ Ell'iot Cohen, MBA 0670, FACHE ~

Interested in participating on a committee or board sponsored activity, contact us at elliotgcohen@aol.com or
jennifer.wilkerson@medstar.net.
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COLONIALS

HSML Alumni Instructors

Amit Powar,M. D. , M. H. S. A.
Senior Director, Health System Operations
North ShoredLong Island Jewish Health System

004

Alumnus Amit Powar returned to the GW campus in the spring of this
year to teach the week-long course: World Health Care Management. It
focused on the stages of leadership needed in a successful organization as
well as Six Sigma Methodology which is used in many health systems to-
day.

Chaitald@i Baviskar participated
course was the perfect impetus to spark my interest in Six Sigma. Since
then, I know | would like to further my Six Sigma training and become a
certified Black Belt. o

Bill Philips , M. H. S. A. 672
Vice President and Chief Revenue Officer
Revenue Strategies, Inc.

Bill Phillips is a 1972 graduate of our Program and returned in March of
this year to teach O0Advanced
concentrated on the revenue cycle, its problems, and the solutions manag-
ers and leaders can use. Students enrolled were encouraged to participate
in finance focused ACHE events to augment the material covered in the
course.

Second year student Tung
practical knowledge and hands on experience assignments. T-DRG, white
space vs. black space management, revenue cycle management and RAC
audits are some of the topics we covered. | did not know these topics be-

fore Billds c¢class and |
Arthur Shorr, M. B. A. 670
President

Arthur Shorr and Associates, Inc.

For over a decade Arthur Shorr has been returning to the halls 3
of GW to teach. Mo s t recentl vy,
Patient Care in Acute Care Hospitals: The Role of the CEO in Hospital

Oper at i on slongcoufshofferedvie theldays leading up to the
Gi bbs Oration covered the CEOO®Gs
process, the importance of
the bond between a hospital and its neighboring community.

Hickory Weiss, a 3rd year student on residency at LifeBridge in Balti-
mo r e , Thasaoursk js an@bsolute gem in the HSML elective offer-
ings. It allows students to receive an open and honest perspective of the
health care field. Mr. Shorr offers an incredible wealth of knowledge and
advice while sharing his I|ife

tvamsce pGWa g

He a
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Rex Holloway awarded

Distinguished Alumni

In April, the George Washington Uni-
versity Alumni Association honored six
GW graduates with Distinguished
Alumni Service Awards at a ceremony
in GWO6s City View RO
The Distinguished Alumni Service

Award is presented to alumni who ad-

mnd ss @ind t
volunteer efforts in support of its pro-
grams, thereby ensuring the Univer-
sityds i mpact on
future generations of students.

our

"Service is a hallmark of the GW stu-

dent experience and of our alumni com-
munity," said President Knapp. "These

ﬁix 0 tsta%gin%alumn' volunteer their T
ime ahd con@iderable taten? Bring € - ©

betterment of The George Washington
University and are richly deserving of

this award.”

dTonyo W%ﬂhﬁerhggrﬁd%ﬁ;% fOS“ i ked

very 0 y, MH
’88, a business development executive
for Health Inventures. Holloway is the

guarant eleMP@dhauguPgssuchaid

Alumni Association. He serves as a

guest lecturer, conducts mock inter-

views for students, organizes major

alumni events, and works closely with

alumni to increase scholarship funding.

When asked about his contributions
saudght o7 s

tal to our students?o

amount of thanks is enough to repay

hisdndrdework and dedication toaur a g e me

managRmegt &,m. 6ver si ght, g

6
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COLONIALS

Flaks Honored as 2009 HSML Distinguished Alumnus of the Year

Jeffrey Flaks was honored as the 2009 Health Services Management and Leadership Distinguished Alumnus of

the Year, an award given by our Alumni Association for exceptional commitment, dedication and service to the
Program and student s. FIl aks graduated from of The
Administration Program in 1996 and served on the Board of Trustees from 2001-2004.

Fell ow Program alumnus, Stanley Glassman, spoke of
during the terrorist attacks of Sept. 11 saying,
who were missing loved ones, sitting with them in the ER and supporting the

hospital and the city in a time

Glassman, along with Jordan Hadelman and Stan Grube (both alumni of our
Program) presented Flaks with the award, a George Washington bust, on
March 24 at the HSML Alumni Association Banquet in Chicago, during the
American College of Healthcare Executives (ACHE) Congress. Attending the
banquet in support of Flak's award were 93 alumni, students and guests.

Alumni like Jeffrey Flaks are the groundwork from which the strength of the
HSML Program grows. We thank him sincerely for his hard work and contin-
ued dedication to the success of our Program and its students.

4
COILE LECTURE

¢ o

2009 GIBBS (DRAT‘IOI:{ AN

The 19% Annual Gans Oratlon and 8™ Annual Coile Lecture
November 20“‘ \29051 @ the GWU Marvin Center

The Gibbs Oration and Coile Lecture are the Health Servieces Management
and Leadership Program’s annual gathering of alumni, faculty, students and
friends and is open to all those involved in the health services field. This year’s
highly anticipated speakers are founding chairman of Witt/Kieffer, Jo ;(}gu
Hadelman as the Gibbs Orator and author of “Believing You Qan‘]?ﬁgr a}nd
Studer Group Executive Coach Jackie Gaines as CoilaeJJ&t er . \ \
" , !
For registration information and furthé:' details pl se visit:

i

http://www.gwumc.edu/sphhs/alumni/hsmlaa/gibbs.cfm.

—

The HSML Connector would like to continue to update our readers on the activities and projects of the depart-
ment and its alumni, faculty and staff.

Please submit any news or updates to Alexandra Piriz at af_piriz@gwmail.gwu.edu.

Health Services Management and Leadership 7
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Save the Date! Thank You To Our Alumni
NCHE A 1 CEO Roundtabl . .
fua oundtable Students in the Health Services Management and Lead-
) . ership Program are keenly aware that the excellence of
During the fall semester, one of the most excit- oy program is built upon the hard work and dedication
ing events taking place is the annual CEO of those who came before us. We are grateful for the

Roundtable which is held on our campus here at  ,jyilege to study and grow in such a vibrant and storied
The George Washington University. This re- community at GW.

markable event brings established CEOs from

the Washington metro area together to discuss ¢ i i this spirit, and on behalf of the entire student
current healthcare and management issues as body that | extend a since

well as career development. Whether youarea 5,5 for your continued support of our Program. Our
healthcare management graduate studentora g4, qents strive to become leaders in the field who, as our
Iegder in the_: healt_hcare field this forum will cer- Programds mission states: 0
tainly not disappoint. and skills to achieve optimal health delivery of health-

C a r “éour @isits to campus, willingness to mentor stu-

Please mark your calendars: Thursday, Novem-  gents and to share lessons learned throughout your ca-
ber 19th, 2009. It is sure to be a great network-  oars benefits our development greatly.

ing and informative oppurtunity.

. For this, and all else you do on our behalf, we thank you!
Those interested are encouraged to contact
Larry Jessup, SA Vice President for more infor-
mation and check out www.nche.ache.org to
stay updated.

- Joseph Tate Curti, President

Student Association, Class of 2011

E 1%
) R 1

)

"1‘ Y e"é‘ A \
A “ \ ]

' 1

Q; .

Q: What Makes Our MHSA Program Special?
A: The Full-Year Administrative Residency!

Our alumni network is special too! As a successful alum who understands the impact the administra-
tive residency had on your career, please consider offering a residency for the next generation of
healthcare leaders.

Twenty outstanding GW students will need to start a one-year, full-time administrative residency in
2010. Residents are paid a stipend and many receive employee benefits. A senior member of the ad-
ministration serves as the on-site mentor for the resident.

Consider a GW student. To add your information to our residency site database, contact the resi-
dency coordinator, Katelyn Fleming at flemingl@gwu.edu or (202) 994-5571.

Thank you for continuing to support our MHSA Program and our students.

8 Fall/Winter
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COLONIZING

To Our First Years,

On behalf of the HSML Students Association | welcome you to the George Washington University
and to what I hope will prove a definitive part of your personal and professional growth. GW has

always been a place for men and women of promise. This year we are renewing our commitment to
excellence by welcoming a talented class of students from across the country, and indeed the world.

| encourage each student to participate 1in
capital has to offer. o :

Welcome again and | look forward to working with you in the fu- [T
ture. i

Good Luck!

- Joseph Tate Curti, President
Student Association, Class of 2011

We are excited to welcome our First Year Students to the Program
Meet the class of 2012!

Ahmed Alquthami - King Abdulaziz University
Kevin Becker- University of Florida

Areej Bukhari- King Abdulaziz University
Elizabeth Carrill-Franklin and Marshall
Andrew David- University of Virginia

Belletech Deressa- North Park University
Emily Jacobson- University of Texas

Alexis Jauregui- University of North Carolina
Christopher Jordan- University of Massachusets
Maryana Katsman-University of Maryland
Jasveen Kaur-University of Virginia

Carey Lafferty- University of Texas

Andrew Pete- Brigham Young University
Mahalakshmi Sampathkumar- University of California
Kathyann Sandiford- University of West Indies
Erika Schouten- Oregon State University
Keirsten Shaffer- SUNY - Geneseo

Neema Shah- Boston University

Desdemona Smith- Howard University
Ammara Tan- Oregon State University

Health Services Management and Leadership 9



COLONIZING

“Breezing: A Look Back on the First Year”
By Larry T. Jessup

As | reflect on my first year of graduate study at the George Washington University, | am steered toward
my initial interactions with the second year students and the impact they had on our class. As we pro-
gressed through our first year in the HSML Program, it was immediately transparent that the strength of
our Program rested not only on the knowledge obtained from our curriculum, but also on the lasting rela-
tionships we would form with those that will forever be linked to GW HSML. The tone was palpable: We
were to be loyal not only to this Program, but loyal to each other in a way that transcends any unnecessary
competition.

When we first met the second year students, they were where we are now, in the midst of arguably one of
the toughest yet exciting time periods of their lives. Many were returning from valuable summer intern-
ships and were preparing to embark on the rigors of the residency process. Yet one thing was clear - they
would do everything they could to ensure that we followed in their footsteps of success, and would support
and guide us through any disappointments we may encounter. This was a group of students who, although

maybe far from reality, appeared to be Obreezin

views while maintaining a normal academic schedule. What has been consistent throughout is their devo-
tion to making sure that we were on the right path.

Perhaps their goal from the start has been to make sure that we too, when the time comes, will appear to be
Obreezingé through the chaos of our second year
gram by continuing the legacy of those before us.

Our Summers’...

Allison Rogers, second year student: | spent an enjoyable summer as an administrative intern at Potomac
Hospital in northern Virginia. | spent much of my time on quality initiatives and preparing the hospital for
its Joint Commission survey. | also had the opportunity to work with each of the executives, members of
the board, and physician leaders to gain a truly well-rounded administrative experience.

Andrew Pete, first year student: This summer | utilized my membership in the ACHE by contacting the

| ocal chapter for volunteer opportunities. I
chapter event to local media and create a media campaign template for future publicity efforts. Volunteer-
ing helped me network with local hospital executives and earn credit towards my FACHE credentialing.

Douglas Anderson, HSML Professor: While our students were pursuing internships, summer classes, and
a well-deserved break, the faculty and staff were busy creating new tools to assist students in maximizing
the experience and curriculum of the department. Look for the HSML Zone, a new community, on Black-
board. This site will contain vital departmental forms and information, links to residency sites, discussion
space for interaction with students from all phases of our Program, and a calendar that will alert you to
both departmental and local events of interest to HSML students.

10 Fall/Winter
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Congratulations to the Degree Candidates of 2009!

Erik S. Anderson
Jennifer N. Bond
Benjamin B. Brown
Shruti Goel
Oshrat Goldberg :

ocknal >+

:
3

.
B
f >
-"

Paras C. Shah’? ‘

i IE
2008-2009 Scholarship Recipients

Throughout the academic year HSML students have the opportunity to compete for scholarships through
the department, ACHE, AUPHA, and more.

We would | ike to take the ti

Lauren Wixted, Leon I. Gintzig, PhD. Scholarship
Awarded at ACHE Congress in Chicago

Katarina Fenske, The Foster G. McGaw Scholarship
Presented at the Annual Alumni Banquet at ACHE Congress in Chicago

i

The HSML Connector would like to continue to update our readers on the activities and projects of the department and
its alumni, faculty and staff. Please submit any news and/or updates to Alexandra Piriz at af_piriz@gwmail.gwu.edu.
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Contact Us

GW Health Services Management and
Leadership

2175 K Street, Suite 320
Washington, DC. 20037

Please direct newsletter comments or
submissions to hsmlhf@gwumc.edu.

THE GEORGE WASHINGTON UNIVERSITY

SCHOOL OF PUBLIC HEALTH
AND HEALTLH SERVICES

HEALTH SERVICES MANAGEMENT AND

LEADERSHIP

2175 K STREET, SUITE 320
WASHINGTON, DC 20037

Clinical Documentation and Revenue Recovery
outsource solutions for hospitals and clinics.

www.ascendhealthcare.com 1-800-344-8347
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