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Study: Purpose and Methods

Review of 334 “most integrated setting” complaints received by HHS/OCR
between 1996-2001 (90% between 2000 and 2001)

Analytic Methods: Complaint aggregation and descriptive analysis using
review instrument designed to capture key elements

Review elements:

Region
State
Complaint by type of complainant
Age range of complainant
Residential status of complainant
« Type of institutional placement
 Type of community living arrangement
Nature of complainant’s disability
Complainant’s service requests

Limits: representativeness of complainants compared to all persons with
serious disabilities who are at risk for unnecessary institutionalization, but
valuable for planning and analytic purposes
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1. Complaints by Region
Complaints (n = 334)
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FL(n=1)
GA (n=34)
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2. Age Range of Complainant
Total Complaints (n = 334)

22 -64
(n=148),45%

Over 65
(n=21), 6%

0-21
(n=44), 13%

Unknown
(n=121), 36%
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3. Complainant Residential Status
Total Complaints (n = 334)

Community Placement
(n =99), 30%

Institutionalized
(n =228), 68%

NN

Insufficient Information
(n=7), 2%
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4. Residential Status of Complainants Ages 0 - 21
Complainants Ages 0 - 21 (n = 44)
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5. Living Arrangements of Community

Complainants
Community Complainants (n = 99)

(n 56), 57% ’ thout Famil
(n =36), 36%

(n 7), ™%
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0. Institutional Placement
Institutionalized Complainants (n = 228)

Nursing Facility

Psychiatric Facility
(n=159), 26%

Group Home

, 3%

(n = 135), 60%

N

Insufficient Information

Other
‘As&sted Living, ICF/MR)
‘ (n=10), 4%

\ (n=3), 1%

Hospital

(n=14), 6%
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7. Institutional Status of Complainants Ages 0 - 21
Institutionalized Complainants Ages 0 - 21 (n = 44)

fici f .
(n =19), 43%

\\\\

(n 6), 14%
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(n 5), 11%

(n=1), 2%

Group Home (n 2), 5%
(n=2), 5%
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8. Institutional Status of Complainants Ages 22 - 64
Institutionalized Complainants Ages 22 - 64 (n = 148)

Psychiatric Facility

(n=27), 18%
Insufficient Information Hospital
(n=42), 28% (n=4), 3%
Group Home
__— (n=4), 3%

|

Intermediate Care Facility

(n=1), 1%
Other
(Assisted Living, ICF/MR)
. . . (n=1), 1%
Skilled Nursing Facility
(n=69), 46%
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9. Nature of Complainant’s Disability
Number of Complaints (n = 334)

SINGLE DIAGNOSIS SINGLE DIAGNOSIS
Mental lliness - Behavioral Mental Retardation - Mental
(n=19) 6% Retardation/Developmentally Disabled
(n=30) 9%

DUAL DIAGNOSIS
Mental lliness - Behavioral and Mental
Retardation/Developmentally Disabled

/ (n=33) 10%

SINGLE DIAGNOSIS
Physical Disability /
(n=162) 49% DUAL DIAGNOSIS
Mental Retardation/Developmentally
' q/ Disabled and Physical Disability

DUAL DIAGNOSIS

Mental lliness - Behavioral and
/ TRIPLE DIAGNOSIS

Physical Disability
(n=15) 4%

INSUFFICIENT Mental lliness - Behavioral, Mental
INFORMATION Retardation/Developmentally Disabled,
(n=53) 16% and Physical Disability
(n=7) 2%
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10. Complainants by Disability Ages 22 - 64
Complainants Ages 22 - 64 (n = 148)

DUAL DIAGNOSIS DUAL DIAGNOSIS
Mentallliness - Behavioraland Mental Mentallliness - Behavioraland P hysical Disability
Retardation/Developmentally Disabled (n=11), 7%

(n=17), 12%

DUALDIAGNOSIS
Mental Retardation/Developmentally
Disabled and P hysical Disability
(n=8), 5%

SINGLE DIAGNOSIS
P hysical Disability

TRIP LE DIAGNOSIS
—— Mental lllness - Behavioral, Mental

(n=82), 56%
Retardation/Developmentally Disabled, and
P hysical Disability
(n=2), 1%
INSUFFICIENT INFORMATION
/ (n=10), 7%
SINGLE DIAGNOSIS
MentalRetardation - Mental SINGLE D|AGNOS|_S
Retardation/Developmentally Disabled Mental lliness - Behavioral
(n=12), 8% (n=6), 4%
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11.Complainants by Disability Ages O - 21
Complainants Ages 0 - 21 (n = 44)

TRIPLE DIAGNOSIS INSUFFICIENT INFORMATION
Mental lliness - Behavioral, Mental (n=6), 14%
Retardation/Developmentally Disabled, and P hysical
Dis ability SINGLE DIAGNOSIS
(n=2), 5% Mental lllness - Behavioral

(n=4), 9%

DUAL DIAGNOSIS
Mental Retardation/Develo pmentally

Disabled and P hysical Dlsablllty SINGLE DIAGNOSIS
(n=4), 9% Mental Retardation - Mental
Retardation/Developmentally Disabled
(n=8), 18%

Mental lliness - Behavioraland P hys ical Disability
P hysical Disability (n=10), 23%
(n=1), 2%
DUAL DIAGNOSIS

Mental lliness - Behavioraland Mental
Retardation/Develo pmentally Disabled
(n=9), 20%
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12. Service Requests by Complainants Ages 22 - 64
Complainants Ages 22 - 64 (n = 148) Total Service Requests (n =334 )

EducationalVocational

Durable Equipment Occupational

(n=13) 4% (n=15) 4% Evaluation Treatment Plan
Service Reinstatement

(n=10) 3%

(n=3) 1%

Difficulty with Current

Services

(Quality or Quantity)
(n=36) 11%

Supplies

(n=2) 1% In-Home Care
(Personal, Home Health,

Homemaker Chore)
Transportation

(n=155) 46%
(n=9) 3%
GeneralRequest for Services
(n=17)5% /
(Gener:ﬁffi:c?rdable,/ /////’
Accessible)
(n=74) 22%
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13. Service Requests by Complainants Ages 0 - 21
Complainants Ages 0-21 (n=44)

Transportation
Reasonable Accomodation (n=2)2%

(n=4)4% General Requests

/ (n:l)l%
Housing

(General, Affordable,
Wheelchair Accessible)
(n=20)22%

Supplies
(n=2)2%

Service Reinstatement
(n=5)5%

Difficulty with Current
Services (Quality or

Quantity)
(n=17)18%

In-Home Care
(Personal, Home Health,
Homemaker Chore)

Evaluationor Treatment (n=26) 28%

Plan(n=5)5%

Educational Vocational ]
Dur able Equipment

Occupational
(n=9) 9% (n=4)4%
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