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Obtaining a GW NetID 
 
What is a GW NetID? 
A GW NetID is an @gwu.edu or @gmail.gwu.edu email login.  A GW NetID will allow you 
to access Colonial Mail (faculty and staff) or GWMail (students), Blackboard, and VPN 
(GWireless) which provides off-campus and wireless access to Himmelfarb Library’s 
electronic databases, journals, and texts.  While Himmelfarb Library does not manage the 
systems associated with obtaining a GW NetID, we provide these instructions as a 
courtesy to GWUMC users. 
 
Need help? 
GWUMC faculty members can contact Faculty Affairs at 202-994-3266 for assistance in 
setting up a GW NetID. 
 
What information do I need to set up a GW NetID? 

• GWid (the letter 'G' followed by an 8-digit number).  
• GWeb Information System PIN (6 characters, containing letters and/or numbers). 

 
How can I determine my GWid? 

• Contact the Banner Security office at 202-994-0567. 
 
How can I determine my GWeb Information System PIN? 

• If you are a first-time user, confirm your GWeb Information System PIN: 
o Access the GWeb Information System website. 
o Enter your GWid as your User ID. 
o Your PIN will be either: 

 Your birth date in MMDDYY format (Ex: April 14, 1960 = 041460). 
 Your birth date in MMYY99 format (Ex: April 14, 1960 = 046099). 

• If you don’t remember your PIN and/or the above birth date formats don’t work, 
you will need to have your PIN reset.  To request a PIN reset: 

o Photocopy your driver’s license, government ID, or GWorld card. 
o Label the photocopy ‘PIN Reset Request’. 
o Write the following information on the photocopy: your full name, a 

phone number or email address, and your signature. 
o Fax the page to the Banner Security Office at 202-994-0722. 
o Wait 24 hours, then login using the above birth date formats. 

 

http://my.gwu.edu/mod/banweb
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I have my GWid and my GWeb Information System PIN.  How do I set up my GW 
NetID (@gwu.edu email or @gmail.gwu.edu login)? 

1. Access the ISS Help Desk Account Center then click on ‘Create NetID’. 
2. Enter your GWid (the letter 'G' followed by an 8-digit number). 
3. Enter your GWeb Information System PIN. 
4. Select and enter a username which is between 3 and 8 characters long and starts 

with 2 letters.  This username will serve as your email address 
(username@gwu.edu for faculty and staff; username@gmail.gwu.edu for 
students). 

5. Enter a password that is exactly 8 characters long.  The password that you select 
cannot contain your name, your login, or any dictionary words. 

6. Click on ‘Request Account.’ 
7. A confirmation page will display to confirm your username; confirm your selection. 
8. Your account should be available within a few hours.  You can test the account by 

logging into Colonial Mail (faculty and staff) or GWMail (students). 
 

 

http://helpdesk.gwu.edu/accounts/
http://cmail.gwu.edu/
https://my.gwu.edu/mod/email/?ext=1&role=student

