Health Professional Students Launch “I Speak” Campaign with Local Community
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Background:

Title VI of the Civil Rights Act of 1964 requires medical providers who receive Federal funds to provide equal access to services.  LEP persons, especially recent immigrants, are unlikely to be familiar with Title VI and an assessment of local medical providers suggested low understanding and compliance.  A team of health professional students collaborated with a Latino community clinic to develop and implement the “I Speak” campaign to target the 38,000 LEP residents in the District of Columbia..

Methods:

 
5000 bilingual Spanish/English “I Speak” cards were developed as a tool for patients to 1) know their rights and 2) communicate their language needs.  A presentation and resource materials were developed for providers.

Results:

170 of the cards were distributed at a local community clinic and health fair.  45 community members were given education about Title VI.  Community feedback indicates that the card is informative and useful. Provider feedback is pending.

Implications:
Inadequate interpretation services can have serious health care consequences – delayed care, misunderstandings, decreased patient satisfaction and compliance.  The provision of language assistance can minimize these consequences and diminish the disadvantages that LEP persons encounter.

Provider presentations, an assessment of patient utilization, and the replication and expansion of the campaign, including other languages, are planned for the future.

