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This handbook is a supplement to The George Washington University Bulletin and The
School of Medicine and Health Sciences Bulletin.

Revision of these policies and procedures
These policies and procedures are reviewed a minimum of one time per year and are revised as
needed to facilitate the mission of the School and the University. Any interested person may
suggest revisions for consideration. The School reserves the right to make changes to any and all
aspects of this Handbook. Students will be notified of any substantial changes to the policies and
procedures. A copy of this Handbook as well as University and School Bulletins are available
online. Students are expected to remain current in all policies and procedures.
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2011

August 29
September 5
October 1
November 23-25
December 6
December 9
December 12
December 13-21

2012
January 16
January 17
January 31
February 1
February 20
March 12-17
April 30
May 1

May 2

May 3-4
May 7-15
May 18-20
May 20

2012

May 21
May 28
July 1
July 4
July 28
August 15
August 31

2011-2012 Academic Calendar*

Fall Semester

First Day of Class

Labor Day (no classes)

Graduation Application Due for Fall Graduates
Thanksgiving Break (no classes)

Make-up Day

Last Day of Classes

Reading Day

Final Exams

Spring Semester

Martin Luther King Jr. Day (no classes)
First Day of Class

Fall Semester Degree Conferral
Graduation Application Due for Spring Graduates
Presidents' Day (no classes)

Spring Break (no classes)

Last Day of Classes

Make-up Day

Designated Monday

Reading Days

Final Exams

Commencement Weekend

Spring Semester Degree Conferral

Summer Sessions

First Day of Class

Memorial Day (no classes)

Graduation Application Due for Summer Graduates
Independence Day (no classes)

10-week summer session ends

14-week summer session ends

Degrees conferred for summer session

* Dates presented are according to the general University Academic Calendar. Dates may vary for clinical
professional programs and online programs. Consult your academic advisor and the Schedule of Classes each
semester (http://my.gwu.edu/mod/pws/)
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THE GEORGE WASHINGTON UNIVERSITY

WASHINGTON DC

WELCOME TO THE SCHOOL OF MEDICINE & HEALTH SCIENCES

e Teaching with creativity and dedication
o Healing with quality and compassion
« Discovering with imagination and innovation

The George Washington University has been educating health professionals since 1825, when the
distinguished work of the School of Medicine and Health Sciences — the 11th oldest medical school
in the country — began. Since its inception, The George Washington University has grown and
evolved into an esteemed institution of higher education encompassing an internationally recognized
School of Medicine and Health Sciences. It is nationally and internationally recognized for its
commitment to advanced health professions education, patient care, research, and community service.



LETTER FROM THE DEAN

Dear Health Sciences Student:

I want to start by saying welcome to The George Washington University, lovingly referred to as “G-dub”!
Whether you are an undergraduate or graduate student, studying with us from a distance or located on either
our Foggy Bottom or Virginia campus, you have joined a diverse group of individuals with a strong
commitment to pursuing a career in the health sciences. These are exciting times for anyone planning a health
career and there is no better place to learn about your future than here in Washington, D.C. at The George
Washington University School of Medicine and Health Sciences.

Our goal is to produce the next generation of clinicians, researchers, and leaders who truly understand the
complexities of our health care system and who are committed to building a strong and effective health care
team. Whether you are studying with us on campus or on-line, our location at the doorstep of the capital,
places us at the center of policy making and advocacy, and in the hub of some of them most impressive
clinical, research, and regulatory institutions in the nation. As such, our faculty is committed to bringing
current issues in healthcare to life in the classroom and on-line. Students in the Health Sciences have excellent
opportunities to actively engage with true experts in their chosen fields. For example, some students can be
seen completing clinical internship at Walter Reed Army Hospital or National Rehabilitation Hospital;
engaging in on-line discussions on regulatory affairs or health care quality with instructors from the FDA and
the National Committee for Quality Assurance; and completing bench research on the latest in
pharmacogenomics. At GW we strive to bring the world to you!

I am confident that your experience at GW will be unlike any other academic experience you have had to date.
This handbook was developed in conjunction with the student resources on our Health Sciences Programs
webpage to help you make the most of your educational experience. | wish you the very best in the pursuit of
your chosen career. Please remember we are here to help you in any way we can so please do not hesitate to
contact us.

Best Regards,
Mr@- ™~ DL&CKJ' W\@b

Margaret Plack, PT, EdD
Interim, Senior Associate Dean for the Health Sciences Programs



GETTING STARTED

TO REGISTER FOR A GW COURSE

Schedule of Classes is published online before each registration period - http://my.gwu.edu/mod/pws/.
Consult the Schedule of Classes to identify the appropriate courses and sections for your program of study.
Please carefully read any section notes as some course sections are reserved for specific degrees and majors
and might not be open to all students. Make a note of the 5-digit course registration number (CRN) in order to
add courses in GWeb. All students must process their registration via GWeb Info Systems (aka “Banner”).

GWEB INFORMATION SYSTEM
Note: GWeb registration is only available Monday through Friday, 7:00a.m. — 8:00p.m. (Eastern Standard
Time) during registration periods.

To register by GWeb, you may access it from the My GW portal (http://my.gwu.edu) or directly at
https://banweb.gwu.edu. Once you have successfully logged into GWeb main menu, click on the Student
Academic & Registration Menu, then on the Registration Menu. When you select the option to Register, Drop
and/or Add Classes, you will be prompted for a term. Select the appropriate semester. Simply enter your
desired Course Reference Numbers (CRNSs) into the numbered boxes and click on Submit Changes.

You will immediately see if you have been successful or be shown any problems with your requests. You may
add additional courses by entering them in the numbered boxes or drop a course by selecting the Drop option
in the Action Column next to the course you wish to drop. If any of your courses have a range of credit hours,
you will automatically be registered for the lowest number of credits. If you wish to change the credits, return
to the Registration Menu and select Change Credit Hours. When you are finished, you can print out a copy of
your schedule by selecting the appropriate button at the bottom of the same page. Please be sure to review
your schedule to make sure that it is correct.

Make sure your address is current. It is a student's responsibility to make certain that accurate address information
is on file at all times. During registration, address information may be updated at http://my.gwu.edu. You may
also update your address in writing to the Registrar’s Office.

Net ID and GW Mail Account

Once you have registered for your classes, you should create your Net ID which will serve as the username for
your @gwmail.gwu.edu email address, Blackboard login, and My GW portal login. You must have the
gwmail.gwu.edu address in order to access Blackboard (the online classroom). Visit
http://helpdesk.gwu.edu/helpdesk/accounts/index.html to create your GWU Net ID.
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DROPPING/ADDING COURSES AND REFUND SCHEDULE
Courses may be added or dropped by using the GWeb Registration system up to the second week of class. Any
changes in course enroliment made after the GWeb registration period requires a standard Registration
Transaction Form (RTF) and a Petition Request to explain the reason for the late changes. Changes must have
the approval of the faculty advisor or program director, and Health Sciences Senior Associate Dean.
Courses dropped on or after the first day of classes are subject to the following refund schedules*

On-campus students (Foggy Bottom and VA Science & Tech campuses):

Before the end of the first week of classes 90%
Before the end of the second week of classes 60%
Before the end of the third week of classes 40%
Before the end of the fourth week of classes 25%
After the fourth week of classes None

Online, distance education (DE) students:

Before the end of the second week of classes  90%
Before the end of the fourth week of classes 50%
After the fourth week of classes None

*Students should consult the Registrar’s Office website each term for specific dates or any changes to the
drop-refund schedule.

Students whose accounts reflect overpayments must submit a written request for refund to the Student
Accounts Office (sao@gwu.edu) after the first day of classes.

ACADEMIC PROCESSES AND REGULATIONS

ADVANCED STANDING AND TRANSFER CREDIT

In some programs, advanced standing may be awarded for appropriate course work completed at other
accredited institutions, provided minimum grade requirements have been met. The minimum acceptable grade
is C for course work to be applied toward an undergraduate degree and B for course work to be applied toward
a graduate degree. Advanced standing may also be awarded for non-traditional classroom or clinical
experience (see next section). The University reserves the right to refuse transfer credit in part or in whole, or
to allow credit provisionally. For bachelor's programs, no more than 66 credit hours can be accepted as
advanced standing from a two-year institution. For master's programs, up to six credit hours of course work
may be accepted as transfer credit, provided the course work was completed within the past three years at an
accredited college or university and was not used towards another degree; and the student earned a grade of B
or better.

Degree candidates who are currently enrolled at this institution and plan to take courses or placement
examinations at other accredited institutions for transfer credit must first obtain permission from their program
advisor. Official transcripts or exam scores must be submitted to GW in order to receive transfer credit.
Consult with your program advisor regarding recommended courses and the approval process.


mailto:sao@gwu.edu�

Credit by Examination from Service Schools, from Non-Collegiate Organizations, and by Non-
Traditional Methods.

Limited credit may be awarded through one or any combination of the following: special departmental
examinations, CLEP, military service schools, DSST or DANTES. Please see the Health Sciences Admissions
website for additional information (http://health-sciences.gwumc.edu/admissions/index.cfm).

CONTINUOUS ENROLLMENT AND WORK LOAD

Once entered into a degree program, a student is required to be continuously enrolled and actively engaged in
fulfilling the requirements for the degree during each fall and spring semester until such time as the degree is
conferred. Students who break continuous enrollment at the University and do not request and receive a leave
of absence (see below) must apply for readmission and, if granted, are subject to the requirements and
regulations then in force. Registration during the summer is optional, except for those in programs requiring
summer course work or those who plan to graduate in summer (August).

Guidelines, dates, and other registration information will be sent to each continuing student prior to the
beginning of each semester. For newly admitted students, the information will be included in admit/welcome
packets once the declaration of intent form has been received by the admissions office. All distance education
students will be charged a $35.00 registration fee. A late registration fee of $80 is charged to students who
register on or after the first day of classes (see the Registrar’s Office website for details).

Students who are not registered for GW courses must maintain matriculation in the program in a particular
semester (Fall and Spring only) by registering for “Continuous Enrollment” (CE) or applying to the Senior
Associate Dean for a Leave of Absence (LOA).

To register for CE, consult with your program advisor and complete the General Information section of the
Registration Transaction Form (RTF). In the “Add/Register” section of the RTF, list “continuous enrollment.”
A $35.00 registration fee is charged for CE. Sign and date the RTF and mail, scan/email, or fax to:

The George Washington University
Health Sciences Programs Student Services
Warwick Building, Suite 202
2300 K St., NW
Washington, D.C. 20037
FAX: 202-994-1299

Email: hsp@gwu.edu

LEAVE OF ABSENCE

Leave of absence will generally be granted for no more than one calendar year during the student's academic
program. Students must petition for a leave of absence and obtain approval from their program advisor and
the Senior Associate Dean for Health Sciences.

COMPLETE WITHDRAWAL

If a student finds it necessary to withdraw from the University, a Complete Withdrawal Form must be
submitted to the Registrar’s Office. The deadline for complete withdrawal without academic penalty is the
ninth week of classes. Complete withdrawal after the ninth week requires petition to the dean. It is highly
recommended that students first consult their program advisor or Health Sciences Student Services to
determine whether or not a complete withdrawal is the appropriate course of action. If a student intends to
resume courses then continuous enrollment or leave of absence is needed. If it is necessary to withdraw from
the University during the semester, a registration transaction form (available from Health Sciences Student
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Services) must be approved by the senior associate dean. (If the program will be resumed within one year,
application for leave of absence should be made at the same time). Failure to fill out the program adjustment
form and receive approval to withdraw will result in a grade of Z (unauthorized withdrawal).

Permission to withdraw from the University will not be granted to a student who has an outstanding financial
obligation to the institution.

RE-ADMISSION

Students who were previously registered in the University but who did not register during the immediately
preceding semester (summer sessions excluded) must apply for readmission and, if granted, are subject to the
requirements and regulations then in force.

EVALUATION OF ACADEMIC PERFORMANCE

Faculty are responsible for evaluating the performance of students in a meaningful, useful, and timely manner
and for assigning grades on a basis that is rational, just, and unbiased. The authority for assignment of grades
rests with academic departments or with faculty in the respective programs. Official grades for course work
are mailed to students upon request to the Office of the Registrar each semester and are not given out by
instructors.

GRADES
Undergraduate Programs -- The following grading system is used for undergraduate degree,
certificate, and post-baccalaureate programs: A, Excellent; B, Good; C, Satisfactory; D, Low Pass; F,
Fail; I, Incomplete; IPG, In Progress; W, Authorized Withdrawal; Z; Unauthorized Withdrawal. Other
grades that may be assigned are A-, B+, B-, C+, C-, D+, D- and P/NP. Repetition of a course in
which a grade of D or better was received is not permitted, unless a petition to do so is approved by
the senior associate dean upon recommendation of the program director and department chair . If a
course is repeated, the first grade remains on the student's record and is included in the cumulative
GPA.

Graduate Programs -- The following grading system is used for graduate programs: A, B, C, F, I,
CR/NR, IPG, W, and Z. At the discretion of the program and individual faculty, '+' or -' grades may
also be assigned (see specific program handbooks for grading systems used). Except for courses that
specifically state that repetition is permitted, a candidate for a graduate degree or certificate at this
University may not repeat a course in which a grade of C or better was received, unless a petition to do
S0 is approved by the senior associate dean program director and upon recommendation of the
department chair. If a course is repeated, the first grade remains on the student's record and is
included in the cumulative GPA.

INCOMPLETE/IN PROGRESS/WITHDRAWAL

When another grade has not been assigned, the symbol I, IPG, W, or Z will be recorded. The symbol of |
indicates that the instructor has received a satisfactory explanation for the student's inability to complete the
required work of the course. The grade may be used only if the student's prior performance in the course has
been satisfactory. Any failure to complete the work of a course that is not satisfactorily explained to the
instructor before the date when grades must be turned in will be graded F. Incomplete work must be made up
by a date agreed on by the instructor and the student but no later than the last day of the examination period for
the semester immediately following the semester or summer session in which the grade of I is assigned. An
extension of one additional semester can be requested by the student and may be approved by the instructor.
When work for the course is completed, the grade earned will be indicated in the form of I/ followed by the
grade. The indication of I/ cannot be removed from the transcript. An Incomplete that is not changed within
the allotted time automatically becomes an F. For graduate degree programs within the Department of
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Clinical Research and Leadership, a student with a grade of I in two or more courses will not be allowed to
register for additional course work until the work has been completed and grades submitted.

The symbol of IPG is reserved for courses (such as practica and special projects) in which the final class date
may extend beyond the official University deadline for submitting grades. Once the course has been
completed, the IPG will be removed from the transcript and the earned grade recorded.

THE GRADE-POINT AVERAGE

Scholarship is computed in terms of the grade-point average (GPA), based only on the student's record in this
University. The GPA is computed from grades as follows: A, 4.0; A-, 3.7; B+, 3.3; B, 3.0; B-, 2.7; C+, 2.3; C,
2.0; C-,1.7; D+, 1.3; D, 1.0; D-, .07; F, 0, for each credit hour for which the student has registered in a degree
program. (Grades of F will be computed in the grade-point average but will not be considered as fulfilling
degree requirements). Courses marked W, I, or IPG, are not considered in determining the average, except
that any course in which an I or IPG has been assigned will be included when a final grade has been recorded.

APPEAL PROCEDURES FOR CASES OF ALLEGED IMPROPER ACADEMIC EVALUATION
Students who believe that a grade or evaluation is unjust or inaccurate may submit a petition through
the program or department that offers the course. If a mutually satisfactory resolution is not achieved,
the student may use the following appeal procedures:

1. The student must submit a written appeal to the senior associate dean for health sciences.

2. The senior associate dean will meet with the student to resolve the issue. If the issue cannot be resolved,
the senior associate dean or his/her designee will refer the appeal to the Health Sciences Evaluation
Committee chair

3. The senior associate dean will refer the appeal to the Health Sciences Evaluation Committee chair, who
will form a three-person committee to serve as a peer review body. The committee will consist of
members of the Health Sciences Evaluation Committee who are not involved in the case. Should the
chair of the Health Sciences Evaluation Committee be the member of the faculty alleged to have made
the improper academic evaluation, the senior associate dean will choose the three members of the peer
review body from the members of the Health Sciences Evaluation Committee.

4. The peer review body will conduct a hearing at which the student and the faculty member will have an
opportunity to state, in each other's presence, their views on the academic evaluation given to the
student.

5. If the peer review body finds in favor of the student and upholds the complaint, yet the faculty member
refuses to alter the academic evaluation at issue, the Health Sciences Evaluation Committee will meet
with the peer review body to review the case. The Committee will then advise the associate dean on
what steps should be taken to resolve the issue. Final action rests with the senior associate dean.

ACADEMIC STANDING

To remain in good academic standing and continue in the program, students must maintain a cumulative
minimum GPA of 2.0 in the undergraduate programs and 3.0 in graduate programs for all GW course work.
Good academic standing is not the same as attaining the required GPA for graduation. Students
should make sure they know the specific GPA required by their program for graduation.
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ACADEMIC WARNING
An undergraduate whose GPA falls between 2.0 and 2.2 and a graduate student whose GPA falls between 3.0
and 3.2 will receive a warning letter from the appropriate dean, with a copy to the program director.

ACADEMIC PROBATION

An undergraduate student whose cumulative GPA falls below 2.0 will be placed on academic probation. For
full-time students, this probation extends over the period in which the student attempts additional 12 credit
hours of course work. For part-time students, this probation extends over the period in which the student
attempts additional 6 credit hours of course work.

A full- or part-time graduate student whose cumulative GPA falls below 3.0 will be placed on academic
probation. This probation extends during the period in which the student attempts 9 credit hours of course
work.

SUSPENSION

An undergraduate student whose cumulative GPA remains below 2.0 after a period of probation may be
suspended and may not register for any course work at the University. A suspended student may apply for
readmission after the lapse of the semester following suspension. Evidence must then be presented to the
appropriate dean, through the student's program director and department chair, demonstrating that the student
is better prepared to pursue academic course work. Any student suspended twice for poor scholarship will not
be readmitted.

A graduate student who is suspended for failure to raise the cumulative GPA to 3.0 may apply for readmission
after the lapse of one calendar year by submitting evidence that he or she is now better prepared to pursue
graduate course work. [f the student fails to achieve the minimum GPA of 3.0 at the end of the semester
following readmission, the program director may recommend that graduate study is terminated and further
enrollment prohibited. This recommendation will be reviewed by the department chair, whose
recommendation will then be forwarded to the senior associate dean for health sciences for final decision.

DISMISSAL

Any student who has received one or more failing grades during the semester may be recommended for
dismissal by the program director. This will be reviewed by the appropriate department chair and forwarded to
the senior associate dean. At the discretion of the senior associate dean, the recommendation may also be
reviewed by the Health Sciences Evaluation Committee before submitting the recommendation to the dean of
the School of Medicine and Health Sciences. The final decision rests with the dean of the School of Medicine
and Health Sciences.

DEAN'S LIST
The name of any full-time undergraduate student who achieves a GPA of 3.5 or higher in any one semester
with no grades below B- will be placed on the Dean's List for that semester.

GRADUATION REQUIREMENTS

Degrees and certificates are conferred in January, May, and August. To be recommended for graduation by
the faculty, students must have met the admission requirements of the college or school in which they are
registered; have completed satisfactorily the scholarship, curriculum, and other requirements for the degree;
have filed an application for graduation prior to the published deadline, and be free from all indebtedness to
the University. Registration, either for course work or for continuous enrollment, is required for the semester
or summer session at the close of which the degree is to be conferred, and all degree requirements must be
completed by the last day of final examinations for that semester or summer session.
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Applications for graduation or completion of certificate must be filed with the Health Sciences Student
Services office by October 1 for January graduation, February 1 for May graduation, and July 1 for
August graduation. Students should send Application for Graduation and Certificate of Completion forms to:
The George Washington University
Health Sciences Programs Student Services
Warwick Building, Suite 202
2300 K St., NW
Washington, D.C. 20037
FAX: 202-994-1299
Email: hspgrad@gwu.edu

For online applications go to: http://www.gwu.edu/~regweb

TECHNOLOGY REQUIREMENTS FOR DISTANCE EDUCATION PROGRAMS

The following are required for students enrolling in Health Sciences Distance Education programs.

Most students will find it desirable to exceed these minimums, but we currently design our on-line

course content to work adequately (but not optimally) at this minimum level. In the Health Sciences Distance

Learning courses, students are expected to meet all course requirements and assignment deadlines as specified
by course instructors. Absent evidence of extenuating circumstances, "technical problems" are not considered

to be acceptable excuses for failing to complete assignments on time.

HARDWARE
Recommended computer specifications are available from GW Student Technology Services
(http://gwired.gwu.edu/sts/incoming/minrequirements/)

SOFTWARE
Note: These are minimum requirements. Newer software releases are acceptable.
Mac Windows
Operating System . Windows 7, Vista SP2, XP
OS X 103 or higher SP3 or Windows 2000 SP4.
Office Suite / Microsoft Office 2001 + Microsoft Office 2000, XP,
Productivity Software Newer Versions 2003 (W(_)rd, Exc_el and
PowerPoint required)
Adobe Acrobat v. 7.0 or Adobe Acrobat v. 7.0 or
PDF Writer higher or alternate PDF writer | higher or alternate PDF writer
(Required for some courses). | (Required for some courses).
Safari x.x IE
Firefox Firefox
Internet Browser Cookies and Java must be Cookies and Java must be
enabled. enabled.
Pop-up blocker turned off. Pop-up blocker turned off.
Current Anti-Virus Software Actively Running (Note: Norton
Anti-Virus Anti-Virus software is available free to GW students from
GW’s Help Desk)
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Helper Applications

Adobe Reader (http://www.adobe.com/downloads/)

Flash player (http://www.adobe.com/downloads/)
Shockwave (http://www.adobe.com/downloads/)
Quicktime Player
(http://www.apple.com/au/quicktime/download/win.html)
RealMedia Player
(http://www.apple.com/au/quicktime/download/win.html)
ITunes (http://www.apple.com/itunes/download/)

E-mail Account

GWMail email is required. Distance Education students will
need to establish a Net ID to access @gwmail.gwu.edu
accounts. The same Net ID username is used to access the
Blackboard Learning Management System. To create, go to
http://helpdesk.gwu.edu/helpdesk/accounts/index.html

INTERNET ACCESS FROM WORK
Even if your employer grants permission for you to use their resources (computer and Internet access) for
class, you may still want to consider getting a personal Internet Service Provider (ISP) as a backup or for home
use. We have experienced a significant number of problems (such as inability to send e-mail and problems
sending/receiving file attachments) with organizations using security "firewalls" - particularly
the military. If we experience problems with your work e-mail address, it may be necessary for you to obtain a
third party ISP, or find out if your local technical support contact can assist you in sending the e-mail outside

of the firewall.

TECHNICAL SKILLS
Students are expected to have the following basic computer skills prior to enrollment in our on-line courses:
Basic word processing (preferably Microsoft Word)

Sending and receiving e-mail, including e-mail with file attachments
Accessing and navigating the Internet/

Basic functionality of hardware, software, and operating system

We also recommend student secure access to local technical support. For example, this might include the

technical support staff at your place of employment, a computer-wise teenager, or a point of contact at a local

computer store or training center.

If you are uncertain as to whether you have the above skills, you may contact disthelp@gwu.edufor an

informal evaluation.
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REGULATIONS ON THE EVALUATION OF PROFESSIONAL COMPORTMENT

Students enrolled in the School of Medicine and Health Sciences undergraduate and graduate degree and
certificate programs (hereinafter referred to as health sciences students) are required to conform to, and are
entitled to the benefits of, the Guide to Student Rights and Responsibilities (hereinafter referred to as the
Guide), as well as all other rules, regulations, and policies with University-wide applicability, including the
University Code of Academic Integrity. Because of the Health Sciences

Programs’ unique requirements, however, the University Board of Trustees has established the
following Regulations for health sciences students. Certain procedures in these Regulations are designed
to supplement policies established by the Guide; others are meant to replace procedures set forth in the Guide.
For example, all cases involving alleged misconduct by health sciences students will be processed under these
regulations, unless the dean of the School of Medicine and Health Sciences or his/her designee decides in a
particular case to have the case processed under the Guide's Code of Student Conduct. In the case of any
inconsistency or ambiguity between these Regulations and University-wide rules, regulations, and policies,
including the Guide, these Regulations will govern.

As members of the health care community, health sciences students are expected to behave in a manner
consistent with the principles and obligations inherent in professional practice. Professional maturity,
integrity, and competence are expected of students in every aspect of the clinical setting with preceptors,
coworkers, and patients. Students are obliged to practice diligence, loyalty, and discretion in the patient-
provider relationship.

Some behaviors or patterns, either in the didactic or clinical phases, may raise concerns as to the student's
suitability to continue in the program of study. Inappropriate behaviors for a health sciences student may
include, but are not limited to, breaching patient confidentiality, using illegal drugs or abusing controlled
substances, becoming sexually involved with a patient, undertaking a procedure or scope of practice beyond
that of the student, disobeying or showing disrespect for preceptors and others, showing a judgmental attitude
towards patients, or revealing a lack of concern or compassion in practice.

The process described below is intended to deal with behaviors that are unacceptable to the School of
Medicine and Health Sciences and raise questions about the student's fitness for clinical practice.

1. When a problem is perceived with reference to a student's professional comportment (other than academic
dishonesty, which is covered by the University’s Code of Academic Integrity), the observer will
communicate this concern to the program director. If the communication is verbal, it must be confirmed
within five working days by a signed, written statement; otherwise, the concern will not be pursued
further. If the program director determines that further action is required, the concern will be
communicated, in writing, to the appropriate chair and dean.

2. Upon receiving such a communication, the appropriate dean will create a confidential file in which all
documents pertaining to the issue or issues will be placed. The contents of the file will be saved for a
period of not less than five years from the date of separation or graduation from the School of Medicine
and Health Sciences. Access to this file will be restricted to the student under consideration, the deans,
and the Health Sciences Committee.

3. The appropriate dean will notify the student in writing upon receipt of the communication. The notice will
include a copy of these regulations.
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4. The appropriate dean will meet with the student as soon as possible. At that meeting, or as soon thereafter
as possible, the appropriate dean will do one or more of the following:
a) Review the matter;
b) Advise the student;
c) Refer the case to an Ad Hoc Subcommittee on Professional Comportment; and/or
d) Suspend the student pending investigation and recommendation of the Ad Hoc Subcommittee on
Professional Comportment.
5. The involvement of, and actions taken by, the appropriate dean may be continuing in nature.
Paragraphs 6 through 19 apply if the student is referred to the Ad Hoc Subcommittee on Professional
Comportment.
6. The Ad Hoc Subcommittee on Professional Comportment will be named by the chair of the Health

10.

11.

12.

Sciences Evaluation Committee. The Subcommittee will consist of three faculty members from the Health
Sciences Evaluation Committee; the chair of the Subcommittee will be designated by the chair of the
Health Sciences Evaluation Committee.

The appropriate dean will notify the student in writing of the composition of the Subcommittee. The
student will be allowed ten calendar days from the mailing of this notice to object to any person's
appointment to the Subcommittee. Such objection must be sent in writing to the appropriate dean. The
appropriate dean will determine whether an objection warrants the substitution of one or more persons to
the Subcommittee. Substituted members will be selected from the Health Sciences Evaluation Committee.

The Subcommittee will investigate the allegation. The Subcommittee will review the student's
confidential file and interview the student. The Subcommittee also may gather and review other material
and interview any other person who the Subcommittee, in its sole discretion, believes may have relevant
information to contribute. The Subcommittee, when it deems appropriate, may ask the appropriate dean to
refer the student for a medical, psychiatric, or psychological evaluation.

If the Subcommittee requests such an evaluation, the appropriate dean will make the referral. No student
may be compelled to be evaluated; but, if s/he agrees to be evaluated, the cost will be borne by the
University and the student will be asked to authorize the professional consultant to make a written report
to be included in the student's confidential file. This authorization of the release of information derived
from the evaluation will be made only after the student has had a chance to review the written report.

The student under review and/or the student's attorney or advisor may attend the information-gathering
sessions. The information-gathering sessions are not in the nature of an adversarial proceeding; the
student and the student's attorney/advisor, however, may submit questions to be answered by persons
interviewed by the Subcommittee. The student has the right to speak to the Subcommittee members and
submit other material. The legal Rules of Evidence, including, but not limited to, those rules regarding
relevancy and hearsay, are not applicable. The student may suggest that the Subcommittee interview
additional persons, but the decision to interview such persons is left to the sole discretion of the
Subcommittee. The student and the student's attorney or advisor cannot be present when the
Subcommittee meets in executive session.

Meetings of the Subcommittee are confidential. Minutes of the Subcommittee will be placed in the
student's confidential file upon the completion of the Subcommittee's review.

The chair and all the members will be required to be present for all meetings of the Subcommittee.

17



13.

The Subcommittee will make its final recommendation(s) to the appropriate dean. Such
recommendation(s) will be in writing and will include findings of fact and the reasons for the
recommendation(s). The recommendation(s) could include, but are not limited to, one or more of the
following:

a) Advising the student;

b) Recommending that the student seek professional assistance, at the student's expense;

¢) Recommending conditions with which the student must comply in order to continue in the
program;

d) Recommending temporary suspension from the program; and/or

e) Recommending dismissal from the program.

The Subcommittee will make an additional recommendation regarding whether or not the confidential file will
be made a part of the student's permanent academic file.

14.

15.

16.

17.

18.

19.

If the Subcommittee recommends suspension or dismissal from the program, or any modifications of the
academic program, the matter will be referred to the Health Sciences Committee, which will review the
confidential file and the report of the Ad Hoc Subcommittee. The chair of the Subcommittee will present
the Subcommittee report to the Committee as a whole and will respond to inquiries from the Committee
members. The student and/or his or her attorney or advisor may attend the Subcommittee chair’s
presentation and may submit a written statement to the Committee. The student and/or his or her attorney
or advisor will not be able to question the Subcommittee chair or the Committee members or present
additional witnesses and cannot be present when the Committee meets in executive session. Although the
student may be interviewed by the Committee if the student attends the meeting, this meeting will not be a
de novo hearing of the issue or issues. The Committee will either refer the issue(s) back to the
Subcommittee, if additional information is required, or will submit its written recommendations, along
with those of the Subcommittee, to the appropriate dean.

The appropriate dean will review the student's confidential file, the report of the Subcommittee, and the
report of the Committee, if any. A recommendation will then be forwarded to the dean of the School of
Medicine & Health Sciences.

The dean of the School of Medicine & Health Sciences will take whatever action is appropriate, including
dismissal from the program. The dean will inform the student of the decision in writing.

The student will have fifteen calendar days in which to appeal the decision of the dean of the School of
Medicine & Health Sciences. Such appeal will be in writing and sent to vice president of health affairs.
The scope of this appeal is for the vice president of health affairs to determine compliance with the
procedures set forth in these Regulations on Evaluation of Professional Comportment. Failure to appeal
the decision will be deemed a waiver of any and all rights to challenge the dean's decision, and will be
deemed an acceptance of the same.

The vice president of health affairs will make the final decision.
At any time during the process, if the student in question is accompanied by an attorney, the University

will have its attorney present. The student, therefore, is required to inform the appropriate dean's office
one-week in advance of the hearing if counsel is to be present.
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CLASSROOM ENVIRONMENT

Smoking, the consumption of alcoholic beverages or illicit drug use is forbidden in the classroom. Disruptive
behavior, such as arriving or leaving in the middle of a lecture or use of cell phones, is unacceptable.
Punctuality in the attendance of all classes and clinical rotations is essential.

UNIVERSITY POLICY ON SEXUAL HARASSMENT

The George Washington University affirms its commitment to maintaining a positive climate for study and
work in which individuals are judged solely by relevant factors such as ability and performance and are free to
pursue their academic and work activities in an atmosphere that is free from coercion and intimidation. Sexual
harassment of students by faculty or administrators or of employees by those in a position to affect their
employment status or by other employees in the work unit is detrimental to such an atmosphere and will not be
condoned. The policy on sexual harassment policy and procedure can be found at:
http://my.gwu.edu/files/policies/SexualHarassmentFINAL.pdf

Students who wish to discuss sexual harassment complaints informally and confidentially may contact any
member of the Committee on Student Sexual Harassment. The names and phone numbers of committee
members may be obtained from the Office of the Dean of Students.

UNIVERSITY POLICY ON STUDENT MISTREATMENT

The George Washington University School of Medicine and Health Sciences (the "School™) is
committed to maintaining a positive environment for study and training, in which individuals are
judged solely on relevant factors such as ability and performance, and can pursue their educational
and professional activities in an atmosphere that is humane, respectful and safe. The School's mission
statement provides that the Medical School "will achieve our mission through our commitment to the
following principles: altruism, collaboration, compassion, innovation, integrity, respect and service
excellence". Medical student mistreatment is destructive of these fundamental principles and will not
be tolerated in the Medical School community.

This policy and related procedures are intended to inform members of the Medical School
community what constitutes medical student mistreatment and what members can do should they
encounter or observe it. In addition, the policy and related procedures are intended to: (i) prohibit
medical student mistreatment by any employee of the University, Hospital or Medical Faculty
Associates ("MFA") including faculty members (pre-clinical and clinical), clerkship directors,
attending physicians, fellows, residents, nurses and other staff, and classmates in the Medical School
community; (i) encourage identification of medical student mistreatment before it becomes severe or
pervasive; (iii) identify accessible persons to whom medical student mistreatment may be reported;
(iv) require persons (whether faculty, staff or student) in supervisory or evaluative roles to report
medical student mistreatment complaints to appropriate officials; (v) prohibit retaliation against
persons who bring medical student mistreatment complaints; (vi) assure confidentiality to the full
extent consistent with the need to resolve the matter appropriately; (vii) assure that allegations will be
promptly, thoroughly, and impartially addressed; and (viii) provide for appropriate corrective action.

The policy on Student Mistreatment can be found at:
http://smhs.gwumc.edu/mdprograms/currentstudents/policies/studentmistreatmentpolicy
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UNIVERSITY POLICY ON EQUAL OPPORTUNITY

The George Washington University does not unlawfully discriminate against any person on the basis of race,
color, religion, sex, national origin, age, handicap, veteran status, or sexual orientation. This policy covers all
programs, services, policies, and procedures of the University, including admission to education programs and
employment. The University is subject to the District of Columbia Human Rights Law.

Inquiries concerning the application of this policy and federal laws and regulations concerning discrimination
in education or employment programs and activities may be addressed to Maria Alam, Associate Vice
President for Human Resources, The George Washington University, Washington, DC 20052, (202) 994-
9610), or to the Assistant Secretary for Civil Rights of the U.S. Department of Education.

Disabled individuals who need special information should call the Office of Disability Support Services (202)
994-8250 (TTD/voice).

UNIVERSITY POLICY ON DRUGS

The University cannot condone violations of law, including violation of those laws that prescribe possession,
use, sale, or distribution of drugs. Members of the academic community should know that administrative
action, which may include dismissal from the residence halls, revocation of other privileges, or suspension or
dismissal from the University, may be taken in order to protect the interests of the University and the rights of
others.

UNIVERSITY POLICY REGARDING RELIGIOUS HOLIDAYS

The administration has accepted a resolution of the Faculty Senate regarding the accommodation of the
obligations of religiously observant students and faculty. The Senate recommended:

That students notify faculty during the first week of the semester of their intention to be absent from
class on their day(s) of religious observance; and

That faculty continue to extend to these students the courtesy of absence without penalty on such
occasion, including permission to make up examinations; and

That faculty who intend to observe a religious holiday arrange at the beginning of the semester to
reschedule missed classes or to make other provisions for their course-related activities; and

That the administration continue to circulate to faculty by the last week of the previous semester a
schedule of religious holidays most frequently observed by our students with the notation that student
members of other religious groups are also entitled to the same courtesies and accommodations; and

That according to several schools of Islamic law which are followed by many of our Muslim students,
attendance at the Friday congregational prayers is a required religious duty. Although the precise time
of observance varies from year to year, it always remains within the time period of 12:00 noon to 2:00
PM; and

That the administration conveys this policy to students by including it in the schedule of classes and
other places deemed appropriate.

In keeping with the Senate resolution, the administration has compiled a schedule of religious holidays
most frequently observed by our students.

20



UNIVERSITY POLICY ON THE RELEASE OF STUDENT INFORMATION

The Family Educational Rights and Privacy Act of 1974 applies to institutional policies governing access to
and release of student education records maintained by educational institutions that are recipients of federal
funds. The University complies with this statute, which states, in part, that such institutions must:

1. Afford students access to education records directly related to them:;

2. Offer students an opportunity for a hearing to challenge such records as inaccurate, misleading, or
otherwise inappropriate;

3. Receive students’ written consent before releasing information from their education records to persons
outside the University, except as provided by the Family Educational and Privacy Act of 1974 and
except for directory information as indicated in the paragraph following #4 (information may be
furnished to a student’s parents without such written consent only upon certification of the student’s
financial dependency); and

4, Comply with a judicial order or lawfully issued subpoena to release a student’s record, notifying the
student of this action.

The University will release the following directory information upon request: name, local address and
telephone number; name and address of emergency contact; dates of attendance; school or division of
enrollment; field of study; credit hours earned; degrees earned; honors received; participation in organizations
and activities chartered or otherwise established by the University (including intercollegiate athletics); and
height, weight and age of members of athletic teams. A student who does not wish such directory information
released must file written notice to this effect in the Office of the Registrar at the beginning of each semester
or session of enrollment. A copy of the University’s full policy statement on the release of student information
is published in the Guide to Student Rights and Responsibilities and is available in the Office of the Dean of
Students.

RIGHT TO DISMISS STUDENTS

Following due process, the right is reserved by the University to dismiss or exclude any student from the
University, or from any class or classes, whenever, in the interest of the student or the University, the
University administration deems it advisable.

RIGHT TO CHANGE RULES AND PROGRAMS

The University reserves the right to modify or change requirements, rules, and fees. Such regulations shall go
into force whenever the proper authorities may determine. The right is reserved by the University to make
changes in programs without notice whenever circumstances warrant such changes.

Guide to Students Rights and Responsibilities
http://my.gwu.edu/files/policies/2010-2011%20Guide%20Student%20RightsFINAL.pdf
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UNIVERSITY RESOURCES

To encourage you to take advantage of The George Washington University’s (GW) wide range of services and
facilities, this section of the Handbook provides a brief overview of those resources which may be of particular
interest to health sciences students.

The Office of the Dean for Health Sciences Programs (Hospital, Suite 6137: 202-994-3725) oversees the
health sciences programs, coordinates administrative functions, facilitates curriculum and other programmatic
changes, implements academic policies, monitors student progress, and assists in resolving student problems.
Health Sciences Student Services, located within the dean’s offices, can answer questions and direct you to
other resources in the university.

The Dean of Students Office (Rice Hall, Suite 401; 202-994-6710) also provides support and assistance to
students in all phases of their university life, offering counsel and referrals to students who may be
experiencing academic or personal difficulties.

GW INFORMATION

Official information of the School of Medicine and Health Sciences affairs, regulations, and officers is printed
in the School of Medicine and Health Sciences Bulletin. To keep health sciences students informed of activities
and events, as well as changes in services, policies, and procedures, Health Sciences Programs subscribes
students to the GW Health Sciences listserv. You can visit our website at http://health-sciences.gwumc.edu.
Students are also subscribed to program specific listservs. This is arranged through the individual program’s
office. There is also The George Washington University Medical Center (GWUMC) Progress, a newsletter for
the faculty, staff, residents and students.

General student information can found on the web at http://gwired.gwu.edu/ Categories range from general
to individual student information and include University departments: the Career Center, financial aid
information, GW Television, academic calendar, class registration, athletics events, campus events, University
telephone directory, University Police Department, and maps. In addition, individual students can access their
personal academic history, class schedule, and address verification.

Information on activities on campus and in the surrounding community is available from a variety of sources
throughout the campus. Publications which provide calendars of events include the monthly and bi-weekly
publication of ByGeorge! And the Campus Highlights section of the University newspaper, The GW Hatchet,
also on the web at www.gwhatchet.com. Additionally, FLASH!, a video display system broadcast throughout
the Marvin Center, contains daily updated information on GW events and services.

All students registered on- or off-campus enjoy many university resources:

1. Use of the university libraries

2. Services of the career center;

3. Lerner Family Health and Wellness Center privileges (currently available only to students taking
classes at Foggy-Bottom campus);

4. Admission to all athletic contests, unless otherwise specified; and

5 Medical attention provided by the Student Health Service.

The use of these resources terminates when the student withdraws or is dismissed from the university.
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UNIVERSITY AND MEDICAL CENTER LIBRARIES

The Paul Himmelfarb Library (2300 Eye Street, N.W.) coordinates information and educational support
services for the Medical Center. In addition to books, monographs, and journals, Himmelfarb Library
maintains an extensive audiovisual study center and microcomputer laboratory, including video programs,
computer-aided instruction, software, and interactive media. A compact disk version of the National Library
of Medicine’s MEDLINE database is available, as well as other information and bibliographic databases and
electronic mail. Library tours, consultations, and computerized tutorials on selected software are also
available at the Himmelfarb. Hours for students in the School of Medicine and Health Sciences extend later
into evening and weekends. Distance education students who require assistance with accessing the library
from their computers may contact the information and instructional services coordinator at: (202) 994-2850.

The Melvin Gelman Library (2130 H Street, N.W.) maintains collections in all disciplines, with the
exception of law and medicine. Walk-up reference service and consultations by appointment are available to
assist students with term papers and other research projects, and sessions are offered on library research
sources and methods. Gelman Library also has on-site and remote access to ALADIN, the shared on-line
catalog of Gelman Library and member libraries of Washington Research Library Consortium (WRLC), plus
databases indexing periodical articles and some full-text journals. Call (202) 994-6924 for assistance in
accessing ALADIN from a remote site

REGISTRAR'S OFFICE

The Registrar's Office assists with registration problems and maintains students' academic records. Official
transcripts of student records are issued by this office on written request by the student or former student who
has paid all charges due at the time of the request, including any outstanding student loan installments. Partial
transcripts are not issued. Requests for transcripts should be addressed to:

Registrar's Office

ATTN: Transcripts

The George Washington University
Colonial Central

800 21 St NW

Marvin Center, Ground Floor
Washington, DC 20052

Phone: (202) 994-4900

fax: (202) 994-4448

email: reqweb@gwu.edu

Transcripts are currently $5.00 per copy. Do not send cash. Make checks payable to G.W.U. You must
provide your name, social security number, and dates of enrollment at GW. For more detailed information
visit the Registrar’s website at http://www.gwu.edu/~regweb/web-content/transcripts.html

STUDENT ACCOUNTS SERVICES
Student Accounts Services maintains accounts and bills students for tuition and fees. The office can also
directly bill third-party sponsors for tuition and fees covered by your employer or the government. To avoid
delays in tuition payment and late charges and interest, send details on third-party sponsorship directly
to the following address as soon as you register for course work:

Student Accounts Services

The George Washington University

Colonial Central

800 21st St NW

Marvin Center, Ground Floor
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Washington, DC 20052
Phone: (202) 994-7350
Fax (include GWid): (703) 726-1946

e-mail (include GWid): sao@gwu.edu

Upon receipt of your registration schedule/invoice (approximately 7-10 days after registering), you should
send the remaining balance of your account in the envelope provided.

Questions or problems concerning charges and/or payments should be addressed to the address/phone listed
above.

Student Accounts regular business hours are 9:00 a.m. to 5:00 p.m., Eastern Time, Monday through Friday.
They offer extended hours until 6:00 p.m. during Financial Services Days as well as on Tuesdays and
Wednesdays during the first six weeks of the Fall and Spring semesters. Students can check their accounts at
http://my.gwu.edu For more detailed information visit the Student Accounts Services website at
http://www.gwu.edu/~sao

FINANCIAL AID
The George Washington University's program of financial assistance for undergraduate students is described
in Assistance with Your Assistance: A Financial Aid Source Book, a publication available from:

Office of Financial Assistance

The George Washington University

Colonial Central

800 21% St, N.W.

Marvin Center, Ground Floor

Washington, DC 20052

Telephone: (202) 994-6620 or (800) 222-6242

Website: http://gwired.gwu.edu/finaid-g/Financial AidForGraduateStudents

Financial Aid Deadline for:
Fall Semester- May 1%
Spring Semester- October 1°*
Summer Semester- March 1%

Forms and information on federal loans for both undergraduate and graduate students may also be obtained
from the Office of Student Financial Assistance.

The Free Application for Federal Student Aid (FAFSA) as soon after January 1% as possible. The FAFSA can
be completed online by accessing www.fafsa.ed.qov Be sure to enter GW school code of 001444 when
completing the FAFSA. In addition, students must submit a Loan Data Form and Stafford Master Promissory
Note directly to the Office of Student Financial Assistance (OSFA). These forms are available upon request
from the OSFA.

Students admitted to the degree program should submit the FAFSA as outlined above. In addition, to be
considered for institutional aid, the CSS Profile must be submitted to the College Scholarship Service. This
can be done on line by accessing www.collegeboard.com. Be sure to enter GW’s college code of 5246 when
completing the Profile form.

Undergraduate aid consists of two basic types: awards for academic achievement or talent without reference to
financial circumstances (merit scholarships) and scholarships, grants, and loans, (based on demonstrated
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financial need). All undergraduate gift aid (institutional scholarships and grants, and federal grants) requires
that the recipient be working on the first undergraduate degree and be registered for a full-time course load at
GW (at least 12 credit hours per semester). Loans not based on financial need are available.

In general, consideration for financial aid is restricted to students in good academic standing who meet the
minimum grade-point average for particular awards and are not financially encumbered by any other
University office. Applications for institutional or federal aid cannot be processed if the relevant tax returns
have not been filed in accordance with the IRS Code. Documents submitted as part of aid applications become
the property of the University and cannot be returned. Federal regulations require the University to report
suspected cases of fraud or misrepresentation to the appropriate federal, state, and local authorities.

For more detailed information, visit the Office of Financial Assistance website at
http://gwired.gwu.edu/finaid

VETERANS’ SERVICES OFFICE
Students who are eligible for veterans’ benefits should contact the Veterans’ Services Office for information
and paperwork.

The George Washington University

Colonial Central

800 21* St, N.W.

Marvin Center, Ground Floor

Washington, DC 20052

Telephone: (202) 994-9570

Email: vetserve@gwu.edu

Website: http://colonialcentral.gwu.edu/Registrar/VeteranServices/

The Department of Veterans Affairs also has a 24 hour, 7 day a week toll free number you can call to have
your questions answered: 1-888-442-4551. Also visit their website at http://www.gibill.va.gov/ for detailed
benefit information and forms.

CAREER CENTER

The GW Career Center promotes effective career planning, teaches job search techniques, and facilitates
contacts between students, alumni, and their prospective employers. For more information about the Center's
services, check out their website at http://gwired.gwu.edu/careeror request a copy of their comprehensive
publication, The Career Guide, by contacting:

Career Center

The George Washington University
1922 F Street, N.W., Suite 200
Washington, DC 20052

telephone: (202) 994-6495

fax: (202) 994-6493

e-mail: gwcarctr@gwu.edu

GW MEMORABILIA & TEXTBOOKS
Information on textbooks and a wide range of GW memorabilia may be obtained by contacting:
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GW Bookstore

The George Washington University

Marvin Center

800 21st Street, N.W.

Washington, DC 20052

telephone: (202) 994-6870

fax: (202) 296-9445

e-mail: gwu@bkstr.com

or order books, memorabilia and other GWU merchandise through the online store at
http://www.gwu.bkstr.com

Textbook information can also be found each term in the Schedule of Classes
(http://my.gwu.edu/mod/pws/). Some programs may have additional class materials which will be
noted on the course syllabus or posted in Blackboard when the course begins.

HOUSING

On-campus housing is administered through the GW Housing Programs (John Quincy Adams House, 202-
994-6688), which makes room, hall and roommate assignments; and oversees residence hall regulations and
policies. Rooms and apartments are leased to full-time undergraduate students for the academic year, with
assignments on a first-come, first-served basis.

Off-campus housing information is available on the web at http://gwired.gwu.edu/offcampus

FOOD SERVICES

Prepaid, a la carte dining arrangements may be made with GW Dining Services (Marvin Center, second floor).
The GWorld Card Meal Plan includes an off-campus partners component which allows students to purchase
tax-free restaurant and take-out meals. For more information go to http://gworld.gwu.edu/

PARKING

Details can be obtained by visiting the Parking Office (2211 H Street, N.W., 202-994-7275). As parking space
on campus is limited, students are advised not to drive to the university unless it is absolutely necessary.
Students are encouraged to use the convenient Metro bus and rail service. The Foggy Bottom-GWU station
(blue and orange lines) is conveniently located adjacent to the university, between Ross Hall and the GW
Hospital.

ATHLETICS AND RECREATION

The Lerner Health and Wellness Center (located at the corner of G and 23 Streets, N.W.) offers many facilities
for student use, including courts for basketball, volleyball, and badminton; a jogging track; a swimming pool,
gymnastics and weight rooms, racquetball and squash courts; a sauna and lockers. All registered main-campus
students (graduate and undergraduate) are automatically assessed a Health and Wellness fee on a semester
basis, which entitles them to membership in the facility. For additional information, please call the Center’s
front desk at (202) 994-1522 or visit their website at http://gwired.gwu.edu/gwellness

THE CLOYD HECK MARVIN STUDENT CENTER & GWORLD CARD CENTER

The Marvin Center (800 21* Street, N.W.) contains the university bookstore, dining areas, lounges, study
rooms, recreational facilities (bowling, billiards, table tennis, and video games), and conference and meeting
rooms. The Center also houses a convenience store, a mini-post office, a computer store, a travel service, the
Off-Campus Housing Resource Center, and newsstand with a ticket outlet for concerts and events both on and
off campus.
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STUDENT HEALTH SERVICE

Full-time and part-time students currently enrolled on campus can receive treatment at the Student Health
Service (2141 K Street, N.W., Suite 501, 202-994-6827), an outpatient clinic staffed by physicians, nurse
practitioners, and physician assistants. Visits should be arranged by appointment (Monday through Friday,
9a.m.- 5p.m., Weekends, closed); urgent problems may be seen on a walk-in basis if necessary. Charges
may be incurred for labwork, immunizations, allergy supplies, and medications. Psychiatric evaluations
and short-term therapy appointments and crisis intervention are available. Immunization records are
required for students under the age of 26 by District of Columbia law. The Student Health Service
collects, review, and maintains these records. Additional information can be obtained by visiting
their website at http://gwired.gwu.edu/shs

HEALTH INSURANCE

All students in the health sciences programs are required to have health and accident insurance. GW offers a
student plan through AETNA Student Health. For brochures, application forms and general information about
GW Student Health Insurance Plan, go to http://gwired.gwu.edu/shs/Insurance/or stop by the Student Health
Service (2141 K Street, N.W., Suite 501, 202-994-6827).

Subsequent proof of current health insurance must also be provided prior to beginning clinical rotations.
During clinical rotations, injury may occur during the course of a student’s clinical activities. If medical
attention is required, any costs incurred with treatment are the responsibility of the student, not the Program or
University.

COUNSELING AND TUTORING

The University Counseling Center seeks to assist students with personal, social, career, or study problems that
may interfere with their progress toward academic goals. A staff of licensed psychologists and certified
mental health professionals provide short-term individual and group counseling, workshops and educational
programs, crisis intervention, and referrals for a wide range of concerns. The Center has also created a
resource room of print, audio and video tape materials on issues germane to university life. Topics include
getting organized, managing academic requirements, reducing stress, handling depression, choosing a career,
settling conflicts, and introductory material on issues of a more personal and psychological nature. The Peer
Tutoring Service, coordinated by the Center, recruits, trains, and matches tutors with students needing
individual support for select academic courses. While all workshops and groups are free, a low, adjustable fee
is charged for individual and career counseling. Peer tutors charge $8 - $15 per hour of instruction. A free
interview for counseling services may be scheduled between 9a.m. and 5p.m., Monday — Friday, by calling
(202) 994-5300. The University Counseling center is located at 2033 K Street, N.W., Suite 330. Additional
information can be obtained by visiting their website at http://gwired.gwu.edu/counsel

Some Programs will provide peer tutors at no cost to the student in need of academic support. The Program
compensates the students who serve as tutors. For more information, please contact your program
director/faculty advisor

WRITING CENTER

The Writing Center, in conjunction with the Department of English, provides one-to-one conferences and
writing groups for undergraduate and graduate students. Tutors are available for those working on papers or
theses from any discipline, in addition to drafts of letters, resumes and applications for graduate school and
employment. Assistance is provided in such areas as focusing, organizing a mass of information efficiently
and clearly, using correct grammar and punctuation, getting started on a writing project, developing a thesis,
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providing evidence in support of an argument, and presenting the findings of an experiment or the solution to a
research problem. The Center is open weekdays during fall and spring semesters (Monday through Thursday,
9a.m. — 8 p.m., Fridays, 9a.m. — 2p.m., Sundays, 7p.m. — 10p.m. ). Call (202) 994-3765 for an appointment, or
stop by Rome Hall (801 22™ Street, N.W., Suite 550). The Writing Center also offers free one-on-one sessions
by telephone for Distance Education students. More information can be found on the Writing Center website at
http://www.gwu.edu/~gwriter/

COMPUTER SERVICES

There are many computer labs across campus. For a complete list of locations, hours, software/hardware
available, and training on any software/hardware go to Academic Technology Office,
https://acadtech.gwu.edu/

Additionally, Himmelfarb Health Sciences Library in Ross Hall has several computer labs with the latest
Microsoft Office Suite, statistical software, subscriptions to e-journals, and databases and provides tutorials for
how to use them. The third floor is almost entirely computer workstations and there is Wi-Fi throughout the
library. Several of the small-group study rooms have 42-inch monitors to facilitate group study. See
http://www.gwumc.edu/library/ for details regarding computer workstations, available software, and
databases.

Important Technical Contacts
Academic Technologies Solution Center (202) 994.7900, acadtech@gwu.edu
ISS Help Desk (202)-994-4948, http://helpdesk.gwu.edu/

STUDENT LOCKERS

Lockers are available for PT and PA students and are assigned by individual program coordinators. Students
should contact their program coordinator with questions or concerns regarding student lockers. The number of
lockers available is limited, so students may have to share.

PROPERTY RESPONSIBILITY

The University is not responsible for the loss of personal property. A Lost and Found Office is maintained on
campus in the University Police Office.
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DISABILITY SUPPORT SERVICES

The university established Disability Support Services (DSS) to assist students with disabilities in obtaining
the maximum benefit from their educational experiences at GW. Students with disabilities are encouraged to
participate as fully as possible in campus life. Toward this end, DSS will work with students to ensure access
to every opportunity for learning and personal growth. Staff are available to discuss a range of disability
management issues such as course load, learning strategies, academic accommodations, petitions for course
substitutions, housing needs, funding, and referral to campus and community resources. Students may be
referred for additional services including diagnostic testing, tutors, and specialized assistance available on a
fee basis.

DSS provides the following services to students without charge:

Accommaodation Letters
Assistive Technology
Interpreting Services

Lab Assistance

Learning Disability Screening
Learning Specialist Services
Notetaking Assistance
Priority Registration
Reading Services

Test Accommodations
Writing Specialist Services

Additional and/or customized accommodations may be arranged. Please consult with our staff for
inquiry about our services. The staff assists students with a wide variety of disabilities, as well as those
temporarily disabled by injury or illness. The office is located in the Marvin Center (800 21 Street, N.W.,
Suite 242 (202-994-8250 V/TDD) and is open from 8:30a.m. to 5:30p.m. Monday through Friday. For more
information, please visit them at http://gwired.gwu.edu/dss. You can also email them at dss@gwu.edu.

MULTICULTURAL STUDENT SERVICES CENTER

The Multicultural Student Services Center (MSSC) provides academic and personal support services for GW
students, with a focus on ethnically diverse students, to enhance the quality of student life. Through the
Center, students receive orientation to various University resources and are made aware of the many cultural
activities and programs that exist on campus and in the greater metropolitan area. The Center provides
professional and peer counseling, course advising, and tutorial referrals. Finally, the Multicultural Student
Services Center oversees the Partners in Academics and Leadership (PAL) Program and various preparatory
and pre-college programs. The Center is located at Building HH at 2127 G Street, NW (202-994-6772,
http://gwired.gwu.edu/mssc).

INTERNATIONAL SERVICES OFFICE

The International Services Office (1SO), located at 2033 K Street, N.W., Suite 310 (202-994-4477) provides
international students and scholars with the services they need to succeed at GW and in the United States.
Trained staff members are available to advise students and scholars on a variety of personal issues, including
cultural adjustment, living conditions, academic concerns, and finances. The I1SO offers orientation programs
for newly arrived students and scholars. Orientation is designed to assist in adjustment to the U.S. and the
American culture and to familiarize students and scholars with the services and opportunities available to them
and their families. Student orientation is held at the beginning of the fall and spring semesters.

In addition, social and cultural programs are offered on an on-going basis; the office publishes a monthly
calendar of events (available for pick-up in the 1ISO) and publicizes upcoming activities widely across campus.
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ISO staff members are familiar with the immigration laws relevant to education exchange and provide
immigration assistance and information on U.S. government requirements and regulations specific to the
international community. The ISO staff is available to assist students, scholars, faculty, and staff members
with any question or concern related to the international community at GW. Appointments may be scheduled
daily; walk-in hours are available for brief consultations. For more information on services provided, please
visit the 1SO at http://gwired.gwu.edu/iso

BIOMEDICAL COMMUNICATIONS

Biomedical Communications, located on the third floor of Ross Hall (2300 Eye Street, N.W., Suite 313 A), is a
full service multimedia facility. Biomed consists of 3 units: photography (202-994-2904), graphics and
medical illustration (202-994-3621), and duplication (202-994-2904). Services include: E-6 color slide film
processing, computer slide imaging, medical illustration, web page design and construction, desk-top
publishing, poster presentation design, and duplication. Black and white and color slide and print film are
available for purchase. A drop box for color print film developing is located in the 3" floor lobby. The
duplication department is a copyright clearance center. For more information, visit the Biomed website at
http://www.gwumc.edu/biomed/

CAMPUS SECURITY

UNIVERSITY POLICE DEPARTMENT

The University is located in one of the safest areas of the city, but no campus, whether it is urban, suburban, or
rural, is free of crime. All members of the University community should therefore take reasonable precautions to
protect themselves and their property.

The University Police Department provides 24-hour police service to the campus community and they enforce
federal and local statutes as well as GW regulations.

Community members, students, faculty, staff, and guests are encouraged to report in a timely manner all criminal
and public safety related incidents to the University Police Department. This can be accomplished by calling
(202) 994-6110 for non-emergencies or (202) 994-6111 in an emergency. The University Police Department
publishes and sends a brochure titled "Pride in Protection and Service™ to all registered students and all employees
on an annual basis. There are also other brochures available at UPD that provide security and safety related
information to increase your awareness.

Summary of Programs and Services Offered by UPD

= Emergency phones located in various areas throughout the campus.

= Escort vans and shuttle buses are available to provide safe escorts for students between 7pm and 4am.
Students may be escorted to and from campus within the three-block boundaries of the escort service. For an
escort or more information call (202) 994-RIDE (7433).

= Crime prevention programs are available to groups upon request. Topics range from general crime prevention
practices to sexual assault prevention

= Community Service Aides are on duty from 7pm until 3am in the residence halls to monitor access and
provide additional "eyes and ears" for the University Police Department.

= Sexual Assault Crisis Consultation Team: members are trained and prepared to assist the survivor of sexual
assault or rape 24 hours a day.

= Self-defense classes are available to students and employees. Call (202) 994-4008 for dates and times.

GW is committed to assisting all members of the GW community in providing for their own safety and security.

Information regarding campus security and personal safety including topics such as crime prevention, university
police law enforcement authority, crime reporting policies, crime statistics for the most recent three-year period,
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and disciplinary procedures is available from the Director of University Police at 2033 G Street, NW, Woodhull
House, Washington, DC 20052 (202) 994-6948.

STUDENT ACTIVITIES

STUDENT GOVERNMENT

Health Sciences Student Council. The Health Sciences Student Council (HSSC) represents the health sciences
students and works with the Medical School Student Council on events and shared issues of interest and concern.
The Council needs your ideas and support. Please contact Catheeja Ismail (faculty advisor: 202-994-8697,
hspcxi@gwumec.edu) to express your needs and concerns and find out how to get involved.

STUDENT ORGANIZATIONS

GW Student Association. The George Washington University Student Association is a chartered student
organization representing all GW students to the University and metropolitan Washington communities. Its
membership includes all full-time and part-time undergraduate and graduate students registered for academic
credit on campus. In addition to serving as the number one advocate of student needs, the body of elected and
appointed representatives and staffers also provides various programs and services to make students' lives at GW a
little easier. Dozens of programs provided annually include, the Test & Syllabus File, Student Advocacy Service,
and Academic Evaluation Book. The GW Student Association also works hard coordinating the efforts of student
participation in various administrative and specialized bodies such as Board of Trustees committees, Faculty
Senate, Joint Committee of Faculty and Students, Dining Services Commission, etc.

Students are encouraged to become involved with existing student organizations or to initiate their own. There are
approximately 270 registered organizations on campus, covering a broad spectrum of interests, including
academic, professional, international, cultural, political, service, sports, religious, honorary, fraternities, sororities,
and support groups. Information on student organizations can be obtained from the Student Activities Center
(SAC) located in the Marvin Center, Suite 427 (202-994-6555). Additionally, a complete listing of the student
organizations registered with the Student Activities Center as of June 1997 can be found at
http://gwired.gwu.edu/sac

CAMPUS ACTIVITIES

The Student Activities Center (Marvin Center, Suite 427, 994-6555) provides programs and activities that
complement academic life at the University. Programs include advisement of campus organizations, leadership
training, planning and coordination of major campus events. The Student Association, composed chiefly of
elected and appointed students, has primary responsibility for allocating resources for student programming on
campus.
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ADMINISTRATIVE DIRECTORY

ADMINISTRATION
DEANS’ OFFICE
Margaret Plack, Interim Senior Associate Dean
Sylvia Silver, Associate Dean
Lisa Alexander, Assistant Dean
Mary Corcoran, Associate Dean
Kate Brannon, Budget Manager
Laurie Posey, Instructional Designer
Laurie Lyons, Instructional Designer
Elizabeth Walker, Executive Coordinator
ADMISSIONS
Joké Ogundiran, Director

Jamie Van Valkenburgh
Admissions Counselor SON - vacant

Janessa Silcox

Angela Demahy

STUDENT SERVICES
Erina M. Moriarty, Director
M. Amma Addo, Education Specialist

Brad Duncan, Military Education Specialist

DEPARTMENTS

Suite
6161
Ross Hall 503
6188
6160
6163
6163
6178-B
6165-B

Warwick [2300
K st]
Warwick Building
206A
Hospital 6172
Warwick Building
205
Warwick Building
205
Warwick Building
203

Warwick [2300
K st]

Warwick Building
206B
Warwick Building
202B
Warwick Building
202A

Suite

Department of Physical Therapy & Health Care Sciences

Joyce Maring, Chair
Vacant, Administrative Manager

Department of Clinical Research and Leadership

Joseph M. Bocchino, Chair
Candice Rivera, Administrative Manager

Department of Physician Assistant Studies
Venetia L. Orcutt, Chair

PROGRAM OFFICES
Clinical Laboratory Science
Sylvia Silver, Associate Dean
Carol Smith, Program Director
Graziella Dentone
Farrell Hartigan
Kileen Turner-Wiley Clinical coordinator

Clinical Research Administration
Joan Butler, Program Director
Mary Corcoran

Shawneequa Callier

Samar Nasser

Perry Payne

Paul Tschudi

6146
6151-B

6188
6171

6158

Ross Hall 503
Ross Hall 508
Ross Hall 513
Ross Hall 507
Ross Hall 513

Suite
6174
6160
6177
6176
6180
6168

Ext.
4-7763
4-2945
4-0659
4-8229
4-0910
4-9313
4-8376
4-3725

4-8528
4-1668

4-4982
4-7970

4-6689

4-6395

4-4241
4-0437
4-5615

4-7732

4-0053
4-8237

4-5129
4-7755

4.6670

4-2945
4-3186
4-9324
4-2530
4-2531

Ext.
4-4837
4-8229
4-4216
4-8297
4-8298
4-3065

Email addresses
hspmxp@gwumc.edu
ssilver@gwu.edu
npalma@gwumc.edu
corcoran@gwu.edu
msdkas@gwumc.edu
hsplip@gwumec.edu
hcslbl@gwumc.edu
hspeaw@gwumc.edu

Fax 4-0870 hsphora@gwu.edu

jokeogun@gwu.edu

hspjsv@gwumc.edu

hspjls@gwumc.edu

hspamd@gwumc.edu

Fax -4-1299 hsp@gwu.edu

hspemm@gwumc.edu

hspmaa@gwumc.edu

hspbrd@gwumc.edu

Email addresses

hspixm@gwumc.edu

bocchino@gwu.edu
hspcxr@gwumc.edu

npavlio@gwumc.edu

ssilver@gwu.edu

patcas@gwumc.edu

patgid@gwumc.edu

patfmh@gwumc.edu
boisvert@gwu.edu

Email addresses
hspjtb@gwumc.edu
corcoran@gwu.edu
hspslc@gwumc.edu
hspsan@gwumc.edu
Ppaynel@gwu.edu
hsppft@gwumc.edu
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Susan Okun

Michael Steele,
Executive Coordinator
Catherine Williamson, Senior Education Specialist

6184
6172

6172

Clinical Health Sciences/Clinical Management & Leadership

Joseph Bocchino, Program Director

Cathy Turley

Catherine Williamson, Senior Education Specialist
Amy King, Senior Education Specialist

Health Care Quality
Ozgur Ekmekci, Program Director
Amy King, Senior Education Specialist (Graduate)

Regulatory Affairs
Joseph M. Bocchino, Program Director
Amy King, Senior Education Specialist

Clinical and Translational Research- CTR
Lisa Schwartz, Program Director
Amy King, Senior Education Specialist

Emergency Health Services
Mike Ward, Program Director

Christin Green, Administrative Manager

Kari Scantlebury
Jeff Lindsey

Wanda Herbel
Geoff Shapiro

Emily Ross

Physical Therapy

Joyce Maring, Chair,

Department of Physical Therapy & Health Care
Sciences

Vacant, Administrative Manager

Marsha White, Executive Coordinator
Heather Richards, Executive Coordinator
Alison DelLeo

Ellen Costello

Gloria Rogers

Holly Jonely

Jennifer Halvaksz

Marisa Birkmeier

Philip Blatt

Rhea Cohn

Physician Assistant

Venetia L. Orcutt, Chair,

Department of Physician Assistant Studies
James Cawley, Director of PA /MPH Program

Brad Moore, Medical Director

6188
6186
6172
6179

6122
6179

6188
6179

6184
6179

2131 K St., NW
510

2131 K St., NW
510

2131 K St., NW
510
6130

2131 K St., NW
510

2131 K St., NW
510

2175 K Street,
Ste 718
MFA Bldg. #2105

4-3687
4-0826

4-3564

4-5129
4-3626
4-3564
4-2619

4-1623
4-2619

4-5129
4-2619

4-7792
4-2619

973-1525
973-1524

973-1522
973-1521

994-4379
973-1526

4-0053

4-8237
4-8184
4-6341
4- 177
4-0056
4-8230
4-9278
4-7878
4-6348
4-7831
4-5596

Ext.
4.6670
4-0416

741-2199

sjo@gwu.edu
hspmbs@gwumc.edu

hspcaw@gwumc.edu

bocchino@gwu.edu

turley@gwu.edu

hspcaw@gwumc.edu
Akingl@gwu.edu

hspoxe@gwumc.edu
Akingl@gwu.edu

bocchino@gwu.edu
Akingl@gwu.edu

hsplss@gwumc.edu
Akingl@gwu.edu

mikeward@gwu.edu

greenc@gwmail.qwu.edu

kanibury@gmail.edu
jlindsey@gwu.edu

emswmh@gwumc.edu
Isha wu.edu

emilyros@gwu.edu

hspixm@gwumc.edu

hspmkw@gwumc.edu
hsphxr@gwumc.edu
hspaxd@gwumc.edu
hspexc@gwumc.edu
hspglr@gwumc.edu

hspjeh@gwumc.edu
hspmxb@gwumc.edu
hsppjb@gwumc.edu
hspryc@gwumc.edu

Email addresses
npavlio@gwumc.edu

purlifc@aol.com

bmoore@mfa.qwu.edu
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Marie Gardner, Executive Coordinator 6148-A 4-7716 npamag@gwumec.edu

Jamie Lewis, Executive Associate 6148-B 4-6661 npajsl@gwumc.edu
David Driscoll, Executive Coordinator 6148-C 4-7684 npadmd@gwumc.edu
Obiageli Nnadi, Executive Coordinator 6148-D 4-0021 npacon@gwumc.edu

Colleen Patton 6157 4-6785 npachp@gwumc.edu
Debra Herrmann 6154 4-5144 npadah@gwumc.edu
Howard Straker 6153 4-7727 npahos@gwumc.edu
Jacqueline Barnett 6156 4-6678 npajsb@gwumc.edu
Jasen Melson 6157 4-6871 npajmm@gwumec.edu
Karen Wright 6159 4-9279 npakaw@gwumc.edu
Nicole Burwell 6154 4-6733 npanbb@gwumc.edu
Susan LeLacheur 6153 4-6831 npasfl@gwumc.edu

Tamara Ritsema 6155 4-6670 hcstsr@gwumc.edu
Sonography
Catheeja Ismail, Program Director 6136 4-8697 hspcxi@gwumc.edu
Haldon Lindstrom, Executive Coordinator 6137 4-3650 hsphel@gwumc.edu
Suzanne Kelley, Clinical Coordinator 6142 4-6012 hspsmk@gwumc.edu
Karen Meslar, Assistant Clinical Coordinator 6142 4-9527 hspkkm@gwum.cedu
Wash DC Area Geriatric Education Center Consortium (WAGECC)
Beverly Lunsford, Director 6187 4-6726 bklunsfo@email.gwu.edu
Shari Sliwa, Program Coordinator 6187B 4-7969 sonsas@email.gwu.edu
Pharmacogenomics
Travis O'Brien, Program Director Ross 640 4-3373 phmtjio@gwumc.edu
Vacant, Executive coordinator 44983 Knoll 6-3712

Square

Office of Community Based Partnerships

Lisa Alexander, Assistant Dean 6188 4-0659 npalma@gwumc.edu
Tina Le, Program manager 6178 4-7669 npatbl@gwumc.edu
AHEC (DC DDS Health Quality Project)

Jessica O’Connell, Executive Coordinator 6179 4-8463 hspjxo@gwumc.edu
ISCOPES

Angela Hinzey, Director Ross 316A 4-3274 hspalh@gwumc.edu
Donna Javellana, Executive Coordinator Ross 316B 4-2887 hspddj@gwumc.edu

HEALTH CARE SCIENCES RESEARCH
TEACHING & ADMINISTRATION STAFF DIRECTORY

Health Care Sciences Location Ext. Email addresses

Center on Aging, Health and Humanities

Beverly Lunsford, Director 6187 4-6726 bklunsfo@email.gwu.edu

GWISH (GW Institute for Spirituality and 4-6220

Health ) hspemd@gwumc.edu

Christina Puchalski, Director 2300 K St. Nw, 4-6222 hcscmp@gwumc.edu
Suite 313

Amber Morley 2300 K St. NW, 4-6220 hcsamm@gwumc.edu
Suite 313

Institute on Aging Hebrew Home of Greater

Washington

Jiska Cohen-Mansfield, Director 6121 Montrose 301/ cmj@gwu.edu

Road 770-8453
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