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Himmelfarb Library Reference Desk 

Phone: (202) 994-2850 

E-mail: library@gwumc.edu 
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Frequently Asked Questions  
 

What is the libraryõs contact information? 

A: Himmelfarb Health Sciences Library, The George Washington University  

2300 Eye St., NW, Washington, DC 20037 

Phone: (202) 994-2850 

Fax: (202) 994-4343 

E-mail: library@gwumc.edu  

SMS Text messaging, type himlib: your question to 265010. 

Library website: http://www.gwumc.edu/library/  

Mobile website: http://www.gwumc.edu/library/mobile/  

 

How do I connect to the internet on campus?  

A: Internet wireless networks on 6th floor of GW Hospital, in Ross Hall, and across the GWU campus: 

Å Phone = GW1X. See http://www.gwu.edu/~virtual/FAQs/gw1x.html  

Å Laptop  = Gwireless. See http://www.gwu.edu/~virtual/FAQs/gwireless.html  

 

What e -resources do you have in my subject area?  

A: See the research guides http://libguides.gwumc.edu put together by Himmelfarb Library reference 

staff.  There are subject specific guides for SMHS, SPHHS, School of Nursing, and general reference 

guides on topics such as Mobile Resources and RefWorks for managing your literature searches. 

 

What hours is the Himmelfarb Library open to faculty?  

A:  The Library is open 24/7. Limited Circulation functions will be provided between 12:00  

midnight and 8:00am. The Reference desk is staffed Monday -Thursday 8:30am-8:00pm, Friday 8:30am-

5:00pm, and Saturday 12-4:00pm. Holiday hours and closings are advertised at 

http://www.gwumc.edu/library/about/hours.cfm  

 

Is the Himmelfarb Health Sciences Library open to the general public?  

A:  No 

 

May I bring my spouse/guest with me to study in the library?  

A:  No, there is no walk-in access for guests or visitors. A temporary evening or weekend pass may be 

obtained in advance by contacting Kathe Obrig (202-994-8906, e-mail: mlbkso@gwumc.edu.) Your re-

quest may be denied during times when space in the library is in high demand (e.g. exam week). 

mailto:library@gwumc.edu
http://www.gwumc.edu/library/
http://www.gwumc.edu/library/mobile/
http://www.gwu.edu/~virtual/FAQs/gw1x.html
http://www.gwu.edu/~virtual/FAQs/gwireless.html
http://libguides.gwumc.edu/
http://libguides.gwumc.edu/
http://www.gwumc.edu/library/about/hours.cfm
mailto:mlbkso@gwumc.edu
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Visitors may use the library computers on site, but they have no off campus access to electronic re-

sources. Visitors may not use the Bloedorn Technology Center on the third floor. The Ross Hall securi-

ty desk must be notified in advance of the visitorõs appointment date/time by calling 202-994-8800. On 

arrival at the appointed time the visitor must produce photo ID and, if unaccompanied, must ask Securi-

ty to telephone the library to send a member of the staff to  

accompany them to Himmelfarb.  Visitor access is restricted to the first floor and the Lower Level (B1). 

 

What is the cost for GW faculty to print or photocopy?  

A:  The cost for printing or photocopying in the library is $0.07 per page, or $0.07 per side, if double-

sided. Public computers on all floors of the library can print to the color printer located on the third 

floor. Your GWorld card is used to operate the printers or photocopiers. Money can be added to your 

GWorld card at the Value Transfer Station (VTS) black box on the wall of the first floor. Money can be 

added by credit card through the website http://gworld.gwu.edu. 

 

Is there a color printer in the library?  

A:  There is a color laser jet printer on the third floor in the Bloedorn Technology Center in the student 

lounge area. The cost is 75¢ per page or per side if double sided.  Color print jobs can be initiated from 

any computer on the 1st and 3rd floor of the library, and you should select òHimmelfarb Color Printeró 

from the drop down list. For additional color printing, color  

copying, graphic design, or poster printing services, contact Biomedical Communications 

http://www.gwumc.edu/mccm/design_photo. Phone: 202-994-2904. E-mail: photo@gwumc.edu.  

 

Does the library charge fines for overdue books?  

A:  Yes. Fines vary depending on the material. See http://www.gwumc.edu/library/services/loanperiod.cfm  

 

Does the library accept credit cards?  

A:  The library accepts MasterCard and Visa. The library does not accept American Express.  

The minimum amount the library will process is $5.00. 

 

What is the cost for an Interlibrary loan?  

A:  Fees for Interlibrary loan can be found at 

http://www.gwumc.edu/library/services/docdelivery/ldoc.cfm 

 

 

http://gworld.gwu.edu/
http://www.gwumc.edu/mccm/design_photo
mailto:photo@gwumc.edu
http://www.gwumc.edu/library/services/loanperiod.cfm
http://www.gwumc.edu/library/services/docdelivery/ldoc.cfm
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I canõt access the wireless network in the library. Where do I go for help? 

A:  For in-person assistance, speak to someone on the library reference desk. They may need to refer 

you to the Computer Help Desk in the Bloedorn Technology Center, on the third floor.  For additional 

or out-of-hours assistance contact ISS at 202-994-5530, option 2, Mon-Fri 7:00am-7:00pm, e-mail: 

ithelp@gwu.edu. 

Where can I go for help with my laptop?  

A:  The computer help desk in the Bloedorn Technology Center, on the third floor, is staffed Sunday - 

Thursday 12noon-12 midnight, Friday - Saturday 12noon-8pm for in-person assistance. 

Which computers in the library have CD burners?  

A:  Some computers in the Bloedorn Technology Center, on the third floor, have CD burners. Contact 

the Bloedorn Technology Center Computer Help Desk on 202-994-2857. 

Is there a scanner in the library?  

A:  There are scanners for GWU  faculty, staff, and students in the Bloedorn Technology Center, on the 

third floor.  As the Bloedorn Technology Center may not be used by visitors, scanners are not available 

to visitors.  

Where can I find image resources for my presentations, handouts, etc?  

A:  A link to collections of electronic image resources for use in your presentations and handouts is on 

the Library website at http://www.gwumc.edu/library/portals/medicinehs/software.cfm. 

How/where can I comply with HIPAA training?  

A:  GWU  requires that all persons with regular full-time faculty appointments complete HIPAA training. 

GWU  policy and training resources are available online via http://inside.gwumc.edu/hipaa/. 

 

How do I get computer training?  

· Himmelfarb librarians run training classes during the academic year that are advertised on the li-

braryõs website http://www.gwumc.edu/library/courses/.   

Online tutorials are available from the libraryõs website, offering training at your  

convenience.  Visit http://www.gwumc.edu/library/tutorials/.  

For a one-on-one consultation and help in how to use library electronic resources,  

contact the Reference desk at 202-994-2850, e-mail: library@gwumc.edu.  

To arrange for a librarian to give training to your students on electronic resources for their 

course contact Alexandra Gomes at 202-994-1825, e-mail: mlbawg@gwumc.edu.  

Blackboard tra ining  ð Training on how to use the Blackboard course management system is 

available through the Center for Innovative Teaching and Learning (CITL) online at 

http://citl.gwu.edu/bbtour/ . Phone: 202-994-0845, e-mail: citl@gwu.edu. Blackboard training 

sessions are offered at CITLõs office in the Gelman Library, and also here at Himmelfarb Library 

An online tutorial is available from the libraryõs website: 

mailto:ithelp@gwu.edu
http://www.gwumc.edu/library/portals/medicinehs/software.cfm
http://www.gwumc.edu/library/courses/
http://www.gwumc.edu/library/tutorials/
mailto:library@gwumc.edu
mailto:mlbawg@gwumc.edu
http://citl.gwu.edu/bbtour/
mailto:citl@gwu.edu
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http://www.gwumc.edu/library/tutorials/PDF/Creating_Course_Blackboard.pdf . Quick  

questions about Blackboard can be directed to either Alexandra Gomes at  

202-994-1825, e-mail: mlbawg@gwumc.edu or Laura Abate at 202-994-8570, e-mail: 

mlblea@gwumc.edu. 

 

· iTunes U  ð The iTunes U @ GWU recording equipment is currently not set up in any of the 

School of Medicine/School of Public Health classrooms in Ross Hall. Classroom and Teleconfer-

encing Services hire first and second year Medical Students, and Physician Assistant program 

students, to record their own lectures in Ross Hall using portable equipment. However, they do 

not have any portable equipment to lend to  

faculty and they currently do not offer recording services in Ross Hall.  Faculty may wish to con-

tact the Center for Innovative Teaching and Learning Phone: 202-994-0485, e-mail: 

citl@gwu.edu for advice on what equipment to purchase, how to create podcasts of their lec-

tures, and how to upload them to iTunes U, to be accessed via a link from the studentsõ course 

in Blackboard. 

· Instructional Technology  ð Further information on instructional services and resources 

available to GWU faculty is available on the website of the Center for  

Innovative Teaching and Learning online at http://citl.gwu.edu   

(Phone: 202-994-0845, e-mail: citl@gwu.edu).  Faculty for the Health Sciences Programs 

(http://www.gwumc.edu/healthsci/index.cfm) should contact Laurie Posey who can assist in de-

veloping and implementing online courses, distance education, and technology  

activities. Phone: (202) 994-9313, e-mail: hspljp@gwumc.edu. 

 

Whom do I call to schedule an orientation, request an in -class review of resources, etc.?  

A: Contact the Reference Desk at (202) 994-2850.  E-Mail: library@gwumc.edu.  

 

How do I reserve a classroom or meeting room in Ross Hall, and where do I go to borrow 

equipment?  

A:  Contact Classroom and Teleconferencing Services. Their website is 

http://inside.gwumc.edu/classroomsvs. Phone 202-994-2856. E-mail: classrooms@gwu.edu. One full-time 

technician and one permanent part-time technician are responsible for providing audiovisual projection 

equipment and services throughout Ross Hall, GW Hospital 6th Floor, and Himmelfarb Library class-

rooms, weekdays between 7:30am and 8:00pm. Requests for projection services outside of these hours 

are subject to technician availability and incur an overtime fee. 

A variety of equipment is available for loan and must be picked up and returned by the  

borrower at the Classroom & Teleconferencing Services Office adjacent to the Himmelfarb  

Library. There is no charge for equipment loan services. A department fund and account number is re-

quired.

http://www.gwumc.edu/library/tutorials/PDF/Creating_Course_Blackboard.pdf
mailto:mlbawg@gwumc.edu
mailto:mlblea@gwumc.edu
mailto:citl@gwu.edu
http://citl.gwu.edu/
mailto:citl@gwu.edu
http://www.gwumc.edu/healthsci/index.cfm
mailto:hspljp@gwumc.edu
mailto:library@gwumc.edu
http://inside.gwumc.edu/classroomsvs%20%20%20%20%20%20%20%20%20%20%20%20Phone%20202-994-2856
mailto:classrooms@gwu.edu
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Whom do I call? 
 

Ross Hall Numbers  

Department  Phone Website  

Ross Hall Security (202) 994-8800  

Computer and Applications Support 

Services (CASS) Help Desk  
(202) 994-9400 http://inside.gwumc.edu/cass  

 

 

Himmelfarb Library Numbers  

Question  Contact  Phone 

Circulation desk  (202) 994-2962 

Reference desk  (202) 994-2850 

Report a book missing. Fill out form online at 

http://opac.medlib.gwumc.edu/uhtbin/cgisirsi/0/0/0/64/ITEMSRCH  
 (202) 994-2962 

Recommend a book/journal/other item for the library to  

purchase. Fill out form online at 

http://www.gwumc.edu/library/services/forms/acquisition.cfm  

George Paul (202) 994-3682 

Interlibrary Loan Alek Potrzebowski (202) 994-2860 

Course Reserves Alicia Pinkney (202) 994-1827 

Problems with the wireless network in the library, notify the 

Reference desk 
 (202) 994-2850 

 

 

Departmental Library Liaison Numbers  

Department  Library Liaison  Phone 

http://inside.gwumc.edu/cass
http://opac.medlib.gwumc.edu/uhtbin/cgisirsi/0/0/0/64/ITEMSRCH
http://www.gwumc.edu/library/services/forms/acquisition.cfm
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Department  Library Liaison  Phone 

Anatomy and Cell Biology Alexandra Gomes (202) 994-1825 

Anesthesiology Alexandra Gomes (202) 994-1825 

Biochemistry and Molecular Biology Tom Harrod (202) 994-3683 

Clinical Management and Leadership TBA (202) 994-1647 

Dermatology George Paul (202) 994-3682 

Emergency Medicine Paul Levett (202) 994-8478 

Environmental and Occupational Health Gisela Butera (202) 994-1824 

Epidemiology and Biostatistics Leah Pellegrino (202) 994-3685 

Exercise Science Gisela Butera (202) 994-1824 

Global Health George Paul (202) 994-3682 

Health Care Sciences Elaine Sullo (202) 994-2853 

Health Policy Steve Brown (202) 994-9756 

Health Services Management and Leadership Anne Linton (202) 994-1826 

Medicine Paul Levett (202) 994-8478 

Microbiology, Immunology and Tropical Medicine Steve Brown (202) 994-9756 

Neurological Surgery Tom Harrod (202) 994-3683 

Neurology Tom Harrod (202) 994-3683 

Nursing Education Elaine Sullo (202) 994-2853 

Obstetrics and Gynecology Kathe Obrig (202) 994-8906 

Ophthalmology Alexandra Gomes (202) 994-1825 

Orthopedic Surgery Laura Abate (202) 994-8570 

Pathology TBA (202) 994-1647 

Pediatrics George Paul (202) 994-3682 
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Department  Library Liaison  Phone 

Pharmacogenomics Paul Levett (202) 994-8478 

Pharmacology and Physiology Kathe Obrig (202) 994-8906 

Prevention and Community Health Gisela Butera (202) 994-1824 

Psychiatry and Behavioral Sciences Leah Pellegrino (202) 994-3685 

Radiology Steve Brown (202) 994-9756 

Surgery Laura Abate (202) 994-8570 

Urology Laura Abate (202) 994-8570 

 

 

Room Booking/Equipment Loan Number  

Question  Contact  Phone 

Book meeting room/classroom 

Reserve/checkout equipment/troubleshoot 

problems 

Classroom 

Services 

(202) 994-2856 (weekday office hours) 

Before 8:30am, after 6pm, and on  

weekends call 202-373-9566 

 

 

GW Hospital Numbers  

Department  Phone Website  

Hospital Operator (202) 715-4000 http://www.gwhospital.com  

Hospital Security (202) 715-5000  

Hospital Facilities (202) 715-4316  

Hospital IT Help Desk (202) 715-4955  

 

http://www.gwhospital.com/
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MFA (Medical Faculty Associates) Numbers  

Department  Phone Website  

MFA Operator (202) 741-3000 http://www.gwdocs.com/ 

MFA Security (202) 741-6111  

MFA Facilities (202) 741-3355  

MFA IT Help Desk (202) 741-3636  

 

General Campus Numbers  

Department  Phone Website  

Emergency ð UPD/Medical (202) 994-6111 http://gwired.gwu.edu/upd 

GWU Division of Information  

Technology Help Desk 
(202) 994-5530 http://itsupport.gwu.edu  

GWU Hospital (202) 715-4000 http://www.gwhospital.com  

Facilities (202) 994-5755 http://facilities.gwu.edu 

Housekeeping (202) 994-6410 http://facilities.gwu.edu 

GWorld debit card issues (202) 994-1795 http://gworld.gwu.edu  

GWU Human Resources (202) 994-6400 http://www.gwu.edu/~hrs/  

Gelman Library (202) 994-6558 http://www.gwu.edu/gelman  

Burns Law Library (202) 994-6647 http://www.law.gwu.edu/Library  

 

http://www.gwdocs.com/
http://gwired.gwu.edu/upd
http://itsupport.gwu.edu/
http://www.gwhospital.com/
http://facilities.gwu.edu/
http://facilities.gwu.edu/
http://gworld.gwu.edu/
http://www.gwu.edu/~hrs/
http://www.gwu.edu/gelman
http://www.law.gwu.edu/Library
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E-Resources assistance 

Reference Desk 

Phone: (202) 994-2850 

E-mail: library@gwumc.edu 

 

 

Himmelfarbõs Electronic Resources 

mailto:library@gwumc.edu
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What library resources are available  

electronically? Databases, jou rnals, and  

textbooks  
 

See what we offer in your subject area in the research guides http://libguides.gwumc.edu put together by 

Himmelfarb Library reference staff.  There are subject specific guides for SMHS, SPHHS, School of Nurs-

ing, and general reference guides on topics such as Mobile Resources 

Mobile formatted versions of databases  

There are mobile editions of many of our databases such as MDConsult mobile, CINAHL mobile, Ref-

Works, Psychiatryonline mobile, as well as general utilities such as the GW University mobile app with 

campus maps etc. and the Blackboard mobile app. To access Himmelfarb Library Databases/e-texts on 

your phone, go to the Mobile version of the library website:  http://www.gwumc.edu/library/mobile/, 

click the resource you want and follow the instructions. Some are apps to download that require a serial 

#, some are mobile optimized websites that require you to register an account first from a computer, 

then from your phone click the link and log in with the account you created.  For more information see 

the Mobile Research Guide http://libguides.gwumc.edu/mobile  

 

 

Databases 

To search the medical literature using databases, go to the library website http://www.gwumc.edu/library 

and choose the E-Databases link on the left side of the page. There is an A-Z list you can browse by first 

letter of the database name, or you can browse by clicking the Subject Listing button and click on any of 

the subject links to see a list of databases in that area.  

Electronic journals are integrated with our databases so that when you find a reference to an article of 

interest, in many cases the full text should be available.  If a .pdf file format is available this provides a 

scanned image of the journal pages as published.  

Some of the more popular databases include the following: 

http://libguides.gwumc.edu/
http://libguides.gwumc.edu/
http://www.gwumc.edu/library/mobile/
http://www.gwumc.edu/library/mobile/
http://libguides.gwumc.edu/mobile
http://libguides.gwumc.edu/mobile
http://www.gwumc.edu/library
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MEDLINE  indexes 5000 medical journals. You can search 

MEDLINE using medical subject headings and  

apply limits to narrow down your results set to a  

manageable size.  For instance you can limit by  

publication type so you can search for guidelines or  

review articles.  In many cases MEDLINE and PubMed re-

sults link to the full text of journal articles. 

 

 

 

First Consult  has two great features ð a  

differential diagnosis feature where you choose the present-

ing symptoms to bring up a differential broken down by age 

of patient; and medical topics written based on current 

guidelines and advice.  First Consult is updated weekly and 

the medical topics draw heavily on the National Guideline 

Clearinghouse, Cochrane Database, and Clinical Evidence, as 

information sources. A mobile version of the related data-

base MDConsult is available. 

 

 

 

 

 

 

National Guideline Clearinghouse  ð  

is a full text database of practice guidelines created by pro-

fessional organizations, government groups, and health care 

organizations.  It only lists guidelines that have been devel-

oped or updated in the last 5 years. 
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EBM Reviews - allows simultaneous searching of: the 

Cochrane Database of Systematic Reviews; ACP Journal 

Club; and DARE ð including summaries of  

review articles with comments on the context,  

methods, and clinical applications of their findings. 

 

 

 

 

 

 

CINAH L - cumulative Index to Nursing and Allied Health 

Literature is a comprehensive resource for  

nursing and allied health literature. 

Himmelfarb offers access to a mobile version of CINAHL 

 

 

 

 

 

 

  

Clinical Evidence  - Asks and answers treatment questions.  

It summarizes the current state of knowledge and any un-

certainty about the prevention and treatment of clinical 

conditions based on systematic reviews. 
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SPORTDiscus  ð Covers recreation, exercise 

physiology, sports medicine, coaching, physical fitness, the 

psychology, history and sociology of sport, training, and 

conditioning.  Includes journal articles and books. 

Himmelfarb offers access to a mobile version of SPORTDis-

cus  

 

Web of Science  ð is a useful database for  

tracking research in a particular field. See òHow can I find 

out who is citing my work?ó below for further  

information.  Web of Science can also be used to search the 

medical and life sciences journal literature. 

 

 

 

 

 

 

Scopus ð like Web of Science, is a useful database for track-

ing research in a particular field. See òHow can I find out 

who is citing my work?ó below for further  

information. Scopus can also be used to search the medical, 

computer sciences and engineering journal 

literature. 

 

 

 

 

 

 




































































































