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Frequently Asked Questions

Frequently Asked Questions

What is the | ibraryds contact information?

A: Himmelfarb Health Sciences Library, The George Washington University
2300 Eye St., NW, Washington, DC 20037

Phone: (202) 992850

Fax: (202) 9941343

E-mail:library@gwumc.edu

SMSText messaging, tygemlib: your question to 265010.

Library websitehttp://www.gwumc.edu/library/

Mobile websitehttp://www.gwumc.edu/library/mobile/

How do | connect to the internet on campus?
A: Internetwireless networks on 8 floor of GW Hospital in Ross HalJland across the GWU campus

A Phone= GW1X. Seehttp://www.gwu.edu/~virtual/FAQs/gw1x.html

A Laptop = Gwireless. Seattp:/www.gwu.edu/~virtual/FAQs/gwireless.html

What e -resources do you have in my subject area?

A: See theresearch guidekttp://libguides.gwumc.equt together by Himm#arb Library reference
staff. There are subject specific guides for SMHS, SPHHS, School of Nursing, and general reference
guides on topics such as Mobile Resources and RefWorks for managing your literature searches.

What hours is the Himmelfarb Library ~ open to faculty?

A: The Library is open 24/7. Limited Circulation functions will be provided between 12:00
midnight and 8:00am. The Reference desk is staffed Mofitiaysday 8:30ar8:00pm, Friday 8:30am
5:00pm, and Saturday -#200pm. Holiday hours andiosings are advertised at
http://www.gwumec.edu/library/about/hours.cfm

Is the Himmelfarb Health Sciences Library open to the general public?
A: No

May | bring my spouse/guest with me to study in the library?

A: No, there is no walkin access for guests or visitors. A temporary evening or weekend pass may be
obtained in advance by contacting Kathe Obrig (2028906, email:mlbkso@gwumc.edyYour re-
gues may be denied during times when space in the library is in high demand (e.g. exam week).
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Visitors may use the library computers on site, but they have no off campus access to eleatronic r

sources. Visitors may not use the Bloedorn Technology Centerlenthird floor. The Ross Hall seaur

ty desk must be notified in advance -94#88Q0hCn vi sito
arrival at the appointed time the visitor must produce photo ID and, if unaccompanied, must ask Secur

ty to telephonethe library to send a member of the staff to

accompany them to Himmelfarb. Visitor access is restricted to the first floor and the Lower Level (B1).

What is the cost for GW faculty to print or photocopy?

A: The cost for printing or photocopying in thigrary is $0.07 per page, or $0.07 per side, if double
sided.Public computers on all floors of the library can print to the color printer located on the third
floor. Your GWorld card is used to operate the printers or photocopiers. Money can be addemto
GWorld card at the Value Transfer Station (VTS) black box on the wall of the first floor. Money can be
added by credit card through the websitétp://gworld.gwu.edu

Is there a color printer in the library?

A: There is a color laser jet printer on the third floor in the Bloedorn Technology Center in the student

lounge area. The cost is 75¢ per page or per side if double sided. Color print jobs can be initiated from

any computer on thestand 3¢ floor oftheli br ary, and you should select 0
from the drop down list. For additional color printing, color

copying, graphic design, or poster printing services, contact Biomedical Communications
http://www.gwumc.edu/mccm/design_phoihone: 208942904. Email:photo@gwumc.edu

Does the library charge fines for overdue books?
A: Yes. Fines vary depending on the material. f8#e//www.gwumc.edu/library/services/loanperiod.cfm

Does the library accept credit cards?

A: The library accepts MasterCard and Visa. The library does not accept American Express.
The minimum amount the Iiary will process is $5.00.

What is the cost for an Interlibrary loan?

A: Fees for Interlibrary loan can be found at
http://www.gwumec.edu/library/services/docdelivery/ldoc.cfm
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lcandt access the wireless network in the | ibrary.

A: For in-person assistance, speak to someone on the library reference desk. They may need to refer
you to the Computer Help Desk in the Bloedorn Technology Center, on the third floBor additional

or out-of-hours assistance contact ISS at-B32-5530, option 2, MofFri 7:00am7:00pm, email:
ithelp@gwu.edu

Where can | go for help with my laptop?

A: The computer help desk in the Bloedorn Tewlogy Center, on the third floor, is staffed Sunday
Thursday 12noo+i2 midnight, Friday Saturday 12noo#®pm for inperson assistance.

Which computers in the library have CD burners?

A: Some computers in the Bloedorn Technology Center, on the thirdiflthave CD burners. Contact
the Bloedorn Technology Center Computer Help Desk on 2824-2857.

Is there a scanner in the library?

A: There are scanners for GWU faculty, staff, and students in the Bloedorn Technology Center, on the
third floor. As the Bbedorn Technology Center may not be used by visitors, scanners are not available
to visitors.

Where can | find image resources for my presentations, handouts, etc?

A: Alink to collections of electronic image resources for use in your presentations amdbolués is on
the Library website ahttp://www.gwumc.edu/library/portals/medicinehs/software.cfm

How/where can | comply with HIPAA training?

A: GWU requires that all persons whtregular fultime faculty appointments complete HIPAA training.
GWU policy and training resources are available onlinétiip://inside.gwumc.edu/hipaa/

How do | get computer training?

Himmelfarb librarians run training classes during the acaderaidlyat are advertised on thé-1
br ar y 0 shttpw/evibwsgwume.edu/library/courses/

Online tutorials are available from the | ibrar

convenience. Vishttp://www.gwumc.edu/library/tutorials/

For a oneon-one consultation and help in how to use library electronic resources,
contact the Reference desk at 2@24-2850, email:library@qgwumc.edu

To arrange for a librarian to give training to your students on electronic resources for their
course contact Alexandra Gomes at 20941825, email:mlbawg@gwumc.edu

Blackboard tra ining d Training on how to use the Blackboard course management system is
available through the Center for Innovative Teaching and Learning (Giilibg at
http://citl.gwu.edu/bbtour/. Phone: 202940845, emal: citt@gwu.edu Blackboard training

sessions are offered adbtary,@hdBlsothere ab Hilhmeltad Library t h e
br a

An online tutori al is available from the |
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http://www.gwumc.edu/library/tutorials/PDF/Creating_Course_Blackboard.p@iuick
guestions about Blackboard can be directed to either Alexandra Gomes at
202-994-1825, email:mlbawg@gwumc.edor Laura Abate at 20294-8570, email:
mlblea@gwumc.edu

iTunes U 0 The iTunes U @ GWU recording equipment is currently not set up in any of the
School of Medicine/Schoof Public Health classrooms in Ross Hall. Classroom and Teleeonfe
encing Services hire first and second year Medical Students, and Physician Assistant program
students, to record their own lectures in Ross Hall using portable equipment. However, they do
not have any portable equipment to lend to

faculty and they currently do not offer recording services in Ross Hall. Faculty may wish-to co
tact the Center for Innovative Teaching and Learning Phone92d20485, email:

citt@gwu.eduor advice on what equipment to purchase, how to create podcasts of their le
tur es, and how to upload them to i Tunes U,
in Blackboard.

Instructional Technology d Further information on instuctional services and resources
available to GWU faculty is available on the website of the Center for

Innovative Teaching and Learning onlinatga://citl.gwu.edu

(Phone: 20294-0845, email:citt@gwu.edl.. Faculty for the Health Sciences Programs
(http://www.gwumc.edu/healthsci/index.g¢fsmould contactaurie Poseyho can assist ined
veloping and implementing online e¢ses, distance education, and technology

activities. Phone: (202) 98813, email:hspljp@gwumc.edu

Whom do | call to schedule an orientation, request an in  -class review of resources, etc.?
A: Contact the Refereoe Desk at (202) 994850. EMail:library@gwumc.edu

How do | reserve a classroom or meeting room in Ross Hall, and where do | go to borrow
equipment?

A: Contact Classroom and Teleconferencing Services. Thelisite is
http://inside.gwumc.edu/classroomsikhone 202094-2856. Email:classrooms@gwu.ed®ne fulttime
technician and one paranent paritime technician are responsible for providing envisual projection
equipment and services throughout Ross Hall, GW Hospital 6th Floor, and Himmelfarb Library clas
rooms, weekdays between 7:30am and 8:00pm. Requests for projection servisaemftthese hours
are subject to technician availability and incur an overtime fee.

A variety of equipment is available for loan and must be picked up and returned by the

borrower at the Classroom & Teleconferencing Services Office adjacent to the Hiiamine

Library. There is no charge for equipment loan services. A department fund and account nunaer is r
quired
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Whom Do | Call?

Whom do | call?

Ross Hall Numbers

Department Phone Website

Ross Hall Security (202) 9948800

Computer and Apptations Support

ServicesCASS Help Desk (202) 9949400 http://inside.gwumc.edu/cass

Himmelfarb Library Numbers

Question Contact Phone
Circulation desk (202) 9942962
Reference desk (202) 9942850

Report a book missing. Fill out form online at

http://opac.medlib.gwumc.edu/uhtbin/cqisirsi/0/0/0/64/ITEMSR (202) 9942962

Recommend a book/journal/other item for the libraiy
purchase. Fill out form online at George Paul  |(202) 9943682
http://www.gwumc.edu/library/services/forms/acquisition.

Interlibrary Loan Alek Potrzebowsk(202) 9942860

Course Reserves Alicia Pinkney | 507) 9941827

Problems with the wireless network in the library, notify th

Reference desk (202) 9942850

Departmental Library Liaison Numbers

Department Library Liaison Phone
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Whom Do | Call?

Department

Library Liaison

Phone

Anatomy and Cell Biology

Alexandra Gomes

(202) 9941825

Anesthesiology

Alexandra Gomes

(202) 9941825

Biochemistry and Molecular Biology

Tom Harrod (202) 9943683
Clinical Management and Leadership TBA (202) 9941647
Dermatology George Paul (202) 9943682
Emergency Medicine Paul Levett (202)994-8478

Environmental and Occupational Health

Gisela Butera

(202) 9941824

Epidemiology and Biostatistics

Leah Pellegrino

(202) 9943685

Exercise Science

Gisela Butera

(202) 9941824

Global Health

George Paul

(202) 9943682

Health Care Sciences

Elaire Sullo

(202) 9942853

Health Policy Steve Brown (202) 9949756
Health Services Management and Leadership Anne Linton (202) 9941826
Medicine Paul Levett (202) 9948478

Microbiology, Immunology and Tropical Medicine

Steve Brown

(202) 9949756

Neurologcal Surgery Tom Harrod (202) 9943683
Neurology Tom Harrod (202) 9943683
Nursing Education Elaine Sullo (202) 9942853
Obstetrics and Gynecology Kathe Obrig (202) 9948906

Ophthalmology Alexandra Gomes (202) 9941825
Orthopedic Surgery Laura Abate (202) 9948570
Pathology TBA (202) 9941647
Pediatrics George Paul (202) 9943682
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Department Library Liaison Phone
Pharmacogenomics Paul Levett (202) 9948478
Pharmacology and Physiology Kathe Obrig (202) 9948906

Prevention and Community Health

Gisela Butera

(202) 9941824

Psychiaty and Behavioral Sciences

Leah Pellegrino

(202) 9943685

Radiology Steve Brown (202) 9949756
Surgery Laura Abate (202) 9948570
Urology Laura Abate (202) 9948570
Room Booking/Equipment Loan Number

Question Contact  |Phone

Book meeting room/classroom Classroom |(202) 9942856 (weekday office hours)
Reserve/checkout equipment/troubleshoo18ervices Before 8:30am, after 6pm, and on
problems weekends call 26373-9566

GW Hospital Numbers

Department

Phone

Website

Hospital Operator

(202) 7154000

http://www.gwhospital.com

Hospital Security

(202) 7155000

Hospital Facilities

(202) 7154316

Hospital IT Help Desk

(202) 7154955
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MFA (Medical Faculty Associates) Numbers

Department

Phone

Website

MFA Operata

(202) 7413000

http://www.gwdocs.com/

MFA Security

(202) 7416111

MFA Facilities

(202) 7413355

MFA IT Help Desk

(202) 7413636

General Campus Numbers

Department

Phone

Website

Emergency UPD/Medical

(202)994-6111

http://gwired.gwu.edu/upd

GWU Division of Information

TechnologyHelp Desk

(202) 9945530

http://itsupport.gwu.edu

GWU Hospital

(202) 7154000

http://www.gwhospital.com

Facilities

(202) 9945755

http://facilities.gwu.edu

Housekeeping

(202) 9946410

http://facilities.gwu.edu

GWorld dehit card issues

(202) 9941795

http://qgworld.gwu.edu

GWU Human Resources

(202) 9946400

http://www.gwu.edu/~hrs/

Gelman Library

(202) 9946558

http://www.gwu.edu/gelman

Burns Law Library

(202) 9946647

http://www.law.gwu.edu/Library
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E-Resources asstance
Reference Desk

Phone: (202) 992850
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What library resources are available
electronically? Databases, jou rnals, and
textbooks

See what we offer in your subject area in ttesearch guidebttp://libguides.gwumc.edgut together by
Himmelfarb Library reference staff. Tleeare subject specific guides for SMHS, SPHHS, School sf Nur
ing, and general ference guides on topics such as Mobile Resources

Mobile formatted versions of databases

There are mobile editions of many of our databases such as MDConsult mobile, CINAHIe piRd

Works, Psychiatryonline mobile, as well as general utilities such as the GW University mobile app with
campus maps etc. and the Blackboard mobile &pmccessdimmelfarb LibraryDatabasesktexts on

your phone go to the Mobile version of the Iiary website: http://www.gwumc.edu/library/mobile/

click the resource you want and follow the instructions. Some are apps to download that regsengsa

#, some are mobile optimized websites that require you to register an account first from a computer,
then from your phone click the link and log in with thecaunt you created.For more information see

the Mobile Research Guidettp:/libguides.gwumc.edu/mobile

immelfarbMOBILE

Al A"

Databases / E-Texts

|@ Calculators
|& Drug Resources

Databases

To search the medical literature using databases, go to the library wetigitéwww.gwumc.edu/library

and choose the batabases link on the left side of the page. There is-ahli&t you can browse by first

letter of the database name, or you can browse by clicking the Subject Listing button and click on any of
the subject link$o see a list of databases in that area.

Electronic journals are integrated with our databases so that when you find a reference to an article of
interest, in many cases the full text should be available. If a .pdf file format is available this provides
scanned image of the journal pages as published.

Some of the more popular databases include the ¥ahg:
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MEDLINE indexes 5000 medical journals. You can seal @ Wolters Kluwer | OvidsP My hecount | Mo et o e
MEDLINE using medical subject headings and |
. . Search Journals Books My Workspace
apply limits to narrow down your results sebta IS
manageable size. For instance you can limit by D } . } } Rocuts

publication type so you can search for guidelines or [ T seatone w0 [

review articles. In many cases MEDLINE and Publged 1
SUltS Iink to the fu” text Of Journal artICIeS. Basic Search | Find Citation | Search Tools | Search Fields | Advanced Search | Multi-Field Seal

¥ Change Ovid Resources
Ovid Resources: () Ovid MEDLINE(R) In-Process & Other Non-Indexed Citations, Ovid MEDLINE(R) Daily and Ovi

©Okeyword  Cauvthor O Titte O Journal

\ | @D
First Consult has two great featured a MD .
differential diagnosis feature where you choose the pres o 11t T P G b
ing symptoms to bring up a differential broken down by ¢ i G G-
of patient; and medical topics written based on current v
guidelines and advice. First Consult is updated weekKily :

Condilions with asterisks(’) should be niled out urgently

the medical topics caw heavily on the National Guideline e

0-1 years 112 years 12.18 years 18-45 years

Clearinghouse, Cochrane Database, and Clinical Evider
information sources. A mobile version of the related alat
base MDConsult is avdile.

National Guideline Clearinghouse 9 o il Gudene
H . . . l earinghouse
is a full text database of actice guidelines created by@r |

fessional organizations, government groups, and health s

Guideine Syntheses SearchTips  Advanced Search  About Search

or evidence-based clinical practice guidelines.

organizations. It only lists guidelines that have beenleey=a==
oped or updated in the last 5 years. e

Newly Submi

0

Submit Guidelines.

Aot
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A, 0 BB Revieve - ACF Sewrnal Club ronis by 1, O Bl

EBM Reviews - allows simultaneous sedniag of: the _
Cochrane Database of Systematic Reviews; ACP Journ:i ===

Club; and DARB including summaries of T —T T T —
review articles with comments on the context, ' :

methods, and clinical applications of their findings.

A S0TTE 1030000007641 o Fid g et

* iew dbstract
Qo MRS oy Tagic

ew Search

Publications CINAHL Headings | Cited References = More « sionm | B Fuigsr | Preferences | M

CINAH L - cumulative Idex to Nursing and Allied Health
Literatureis a comprehensive resource for v, Wi

. . . Y | 00 |nsectanedoown BN seoch | cioar B
nursing and allied health literature. | —

pticeal) v

ed (opticral) ¥ acdrow

Himmelfarb offers access to a mobile version of CINAHL
Search modes @ @ Boolean/Phrase Apply related words ]
© e ot st s ——

© SmartText Searching Hint full text of the articles

Clinical Evidence - Asks and answers treatment questic ‘ ———
It summarizes the current state of knowledge and any u
. . .. CllnlcalEVIdence Sections @ Fulltevewlist ¥ | Seaschihis ste .
certainty about the prevention and treatment of clinical e wese e e o e
conditions based on systematic reviews. . P — wnm

informing treatment decisions and improving patient cars.

Latest updated reviews Hews Faads & Email Alerts

Clinical Evidence Userguide
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SPORTDISCUS 6 Covers recreatlon’ exerCISe New Search |Publications Thesaurus | Cited References ' More -

physiology, sports medicine, adang, physical fitness, the — T a—

psychology, history and sociology of sport, training, and —~ . —— ...

Basic Search | Advanced Search | Yiaual Search | Search Hstory

conditioning. Includes journal #otes and books.

search modes @ © Boolean,Phrase Apply related words (]
Himmelfarb offers access to a mobile version of SPORT st el ol &

Cus

WEB OF KNOWLEDGE ‘ DISCOVERY STARTS HERE
Gotomabile site | Signin | MarkedList{®) | MyEndhoteiweb | MyResearcherD | My Citation Alerts

Web of Science & is a useful datalsa for
tracking research in a paj
out who is citing my wor K| -«

Search  AuthorFinder | Cited Reference Search | Advanced Search | Search History

information. Web of Science can also be used to search : : T
. . . . . (o] N n [ g
medical and life sciences journal literature.
[ | in [Publication Name %] %

Exampie: Gancer” OR Joumal of Cancer Research and
Clinical Oncology

Scopus 0 like Web of Science, is a useful database forkt
ing research in a particu
who is citing my work?06 b
information. Scopus can also be used to search the mec
computer sciences and engineering journal

literature.
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